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Background

In Canada, the population of older adults aged 85 and older has experienced rapid
growth, with a projected 68% increase in the next twenty years®. This demographic shift is
expected to significantly increase healthcare expenditures by up to 88% between 2019 and
20402, intensifying pressure on long-term and home care services® and resulting in prolonged
wait times for access to care®. These extended wait times demonstrate the urgent need to bridge
the gap between the formal medical care system and community-based seniors’ services to
support older adults during this transitional period. Understanding the fundamental role of the
social determinants of health, which may account for up to 80% of health outcomes for the
general population and perhaps more for older adults, is crucial for designing effective
community-level interventions and programs aimed at enhancing health equity, particularly
among the aging population®. The community-based seniors’ services (CBSS) sector plays an
essential role in promoting healthy aging and bridging the gap between the formal healthcare
system and community systems of care®, and remains the most responsive to the social
determinants of health for older adults in Canada. A scoping review methodology was employed
to explore the impact of the CBSS sector in Canada. This approach enabled the thorough analysis
of the existing academic and grey literature, offering valuable insights into the impact of
community-based support services in facilitating the aging-in-place of older adults.

Methods

The research question that guided this scoping review was: What is the impact of the
community-based seniors’ services (CBSS) sector in Canada? The existing literature on this
topic was reviewed using Arksey & O’Malley’s (2005) six-stage framework for conducting a
scoping review. The literature review included various keywords and conceptualizations of the
CBSS sector. Given the limited academic literature on CBSS in Canada, there was an extensive
grey literature search to ensure a broad selection of sources. A total of 1233 sources were
screened for inclusion, resulting in 77 articles deemed suitable for the scoping review. Of these,
the majority of the sources (n=56) were grey literature. The inclusion criteria consisted of articles
discussing participants > 55 years of age; studies published in Canada; published in the English
language from 2013 to November 2023; peer-reviewed and grey literature articles; and those that
discussed CBSS or related community-based programs, initiatives, or interventions. The scoping
review identified key themes through thematic content analysis (TCA) and categorized the
included articles into themes and subthemes.

Results

This scoping review revealed three dominant themes in the literature. First, it
demonstrates the different types and advantages of coordinated care (n=32) in delivering
community-based services to older adults. Second, it highlights healthy aging (n=25) as an
essential factor in improving access to care, education, and prioritizing inclusive care for older
adults. Third, it emphasizes the importance of age-friendly communities/social prescribing
(n=20) in fostering aging-in-place and community engagement. Sources were allocated to
relevant categories based on the judgment of the primary investigator.

Coordinated Care
To determine the theme of coordinated care and the various subthemes, the CBSS
infographic was used to guide the thematic analysis®. The infographic identified twelve types of



services provided by CBSS organizations, including caregiver support (n=4), diversity/inclusion
support (n=3), end-of-life care (n=2), financial & legal support (n=1), home supports (n=3),
information/referral & advocacy (n=15), mental & physical health (n=4), nutrition/food (n=3),
senior recreational centres (n=0), social engagement (n=8), supportive living (seniors housing)
(n=1), transportation (n=5), and wellbeing supports (n=7).

Healthy Aging

In accordance with the extensive literature promoting the importance of healthy aging of
older adults, the primary investigator identified three subthemes: access to care (n=15), education
(n=11), and inclusive care (n=10). Access to care emerged as the most prominent subtheme, as
numerous sources highlighted the multifaceted challenges older adults face in accessing services
in their communities. Education was recognized as another significant subtheme, as many
sources aimed to provide insights into the factors that facilitate or hinder the healthy aging of
community-dwelling older adults. Lastly, inclusive care was identified as a subtheme, given the
intricate relationship between inclusive care and healthy aging.

Age-Friendly Communities and Social Prescribing

The literature review identified two subthemes: aging-in-place (n=20) and community
engagement (n=7), which correlate with the emphasis on age-friendly communities and social
prescribing highlighted in many of the relevant sources. Aging-in-place emerged as the most
prominent subtheme, as numerous sources highlighted the strong preference of older adults to
remain in their homes and communities, emphasizing the need for collaboration amongst various
levels of government and community support to effectively facilitate aging-in-place. Community
engagement was recognized as another significant subtheme, as many sources demonstrated the
importance of the community engagement of older adults in policymaking and research.

Discussion

The findings of this scoping review highlighted the numerous benefits of community-
based programs and organizations. However, implications for practice, policy, and research
remain.

Implications for Practice

There is a need to secure sustainable funding, which was cited as a persistent barrier to
the delivery and growth of these programs®**. Additionally, the findings demonstrated the
importance of considering the varying experiences of older adults residing in rural and urban
contexts in accessing community-based support services and lack of transportation as a
barrier'?!3, Furthermore, it is crucial to prioritize the inclusivity of community-based programs
to support individuals from various backgrounds and enhance support through offerings of
culturally relevant care*15,

Implications for Policy

It is imperative to prioritize the establishment of a national conceptualization of the
community-based seniors’ services (CBSS) sector, as the interchangeable use of terminology
introduces confusion and impedes sectoral development. Within this conceptualization, national
standards outlining core services are needed, along with a national organization dedicated to
coordinating this sector, setting standards, and facilitating collaboration among CBSS



organizations. Furthermore, to support the growth of the CBSS sector, standardized federal
funding across all provinces and territories is needed to resource the community-based programs
and services used to support older adults choosing to age-in-place'®. Lastly, it is essential that all
municipalities mandate the development of an age-friendly strategy to proactively address the
needs of older adults within their community and cultivate environments that effectively support
them and the work of CBSS organizations.

Implications for Research

Despite extensive literature on the programs, supports, and services the CBSS sector
provides, there remains a significant gap in research regarding its impact in Canada. Therefore, it
is crucial to prioritize research focusing on the social and economic impact of community-based
seniors’ services and allocate dedicated funding to CBSS program research. Additionally,
exploring strategies for expanding the reach of CBSS organizations to rural settings is essential
for ensuring equitable access to services'’. Furthermore, it is essential that older adult
engagement in research is prioritized to provide valuable insights into their needs and support the
development of more targeted and effective CBSS programs.

Conclusion

The CBSS sector plays a significant role in Canadian society and benefits include
facilitating community-based care for older adults, promoting healthy aging, fostering age-
friendly communities, and bridging the gap between the formal healthcare system and
community-based services.

Future directions and what we need to further understand

1. What are the specific hurdles, whether logistical, financial, or operational, that
consistently impede the ability of CBSS organizations to meet the needs of older adults in
their community?

2. Are there specific organizations or programs, either locally or nationally, that are viewed
as promising examples in the CBSS sector? What can we learn from these organizations
or programs to enhance the sector as a whole?

3. Are there any emerging needs or trends in the ageing population that the CBSS sector
should be prepared to address?

4. Looking ahead, what do CBSS organizations envision as the ideal direction for the CBSS
sector? What support would the vision for the future of the CBSS sector require
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