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Dear Friends,
We are a post COVID world, or rather, a ‘pandemic-
conscious’ world. Through the devastating toll the 
pandemic had on older people and how it intensified the 
suffering of the already isolated and lonely, we witnessed 
the tremendous gap for the inclusion of marginalized and 
low-income older persons to live healthy, connected, and 
dignified lives. 

How do we foster a caring society from the ground 
up? How do we, as citizens, families, neighbours 
and friends attend to the needs of all people in our 
community, our whole human family around the world? 
Do we need stronger legislation and enforcement or do 
we as a community already have the heart, the means 
and the will to create the kinds of community that take 
care of each other?

By year end 2021, HelpAge Canada grew three-fold 
and managed to reduce administrative overhead, 
substantially delivering high impact programs in Canada 
and around the world. We continue as the only pan-
Canadian charity exclusively focused on the needs of 
older persons. As we continue to respond to the needs 
of marginalized and low income older people, we are 
always faced with building our own core funding to 
support our staff and organizational operations. Our 

growing, passionate team works extraordinarily hard, I 
am so proud of every one of them. 

How have we been able to do all of this? We have 
been enabled by YOU. 

You are choosing to care. You are choosing to attend to 
the needs of older people in your community and around 
the world. I believe we already have within us the means 
to build stronger more caring communities, communities 
enriched with the weaving of many generations and 
people. We just need a little push, a little inspiration 
and people like you to lead the way.  With you, HelpAge 
Canada is stepping into this new, ‘pandemic-conscious’ 
world. With a strong voice, with a will to lift up the needs 
of the most marginalized, and with friends, partners and 
programs we are creating the world we all yearn to grow 
old in, together. 

Gregor Sneddon,  
Executive Director

A New World. A Strong Voice. 



International Highlights

On September 25, 2021, Gregor embarked on a five-
week monitoring trip to Africa to visit projects in Ethiopia  
and Kenya. 

Gregor arrived in Addis Ababa, Ethiopia and travelled to 
Gambella where he enjoyed a celebration on October 1st, 
the International Day of Older Persons. 

In Ethiopia he visited our HelpAge International and 
Global Affairs Canada project serving over 52,000 
older persons and people with disabilities in seven 
refugee camps in Gambella. In Kenya, he will visit our 
Sponsor A Grandparent Partner Caring Organization, 
Joot Social Services, Kisumu. In both countries he will 
be visiting HelpAge International Sponsor A Grandparent 
communities and convening meetings with our Canadian 
embassies and other NGOs.

Follow Gregor’s blog here: helpagecanada.ca/africa2021. 
He will do his best to narrate his experiences each day 
with photos and videos. Comments are most welcome!

Africa 2021:
Gregor Sneddon, Executive Director,  
visits Ethiopia and Kenya

The earthquake that hit Haiti on August 14, 2021 has 
impacted the elders in our Sponsor A Grandparent Program. 
Some have suffered severe damage to their homes 
including flooding. Our partners are providing necessities 
as they are able but need our help to repair  their homes.

We will be sending funds to three partner organizations 
that were affected: Le Bon Samaritain, Foyer St. Etienne 
and Conference St. Vincent De Paul Society. These funds 
will be directed towards repairing walls, rebuilding roofs 
and adding solar panels to provide electricity.

Our campaign is ongoing if you wish to make a donation: 
helpagecanada.ca/haiti. Your response to date has been  
amazing. We are hopeful to raise $10,000 to help our 
Haitian Grandparents.

Haiti Earthquake
HelpAge Canada’s Response $7,000

RAISED

Elder in the Sponsor A Grandparent program, Addis Ababa

Prudencia Fabien, Le Bon Samaritain, Haiti

Volunteers with Gregor, Nguenyyiel Refugee Camp, Ethiopia

https://helpagecanada.ca/africa2021/
http://helpagecanada.ca/haiti/


Earlier this year our communications spotlight was on 
Kenya. The need for new homes and home repairs for 
some of the elders in our Sponsor A Granparent program 
came to light after a flood. You answered the call.

Your generous donations raised $8,400 to assist our 
Partner Caring Organization, Joot Social Services in Kisumu 
to build new homes. 

Some of the recipients of new homes include (see 
photgraphs here):

a Gran Zilpa 
a Gran Kesiya 
a Gran Dorfina 
a Gran Benter 
a Mr Lazarus 
a Gran Jennifer 
a Gran Silpa’s new home is currently in progress  
a Gran Lewinta’s new home will be built soon 
a Gran Jane’s old home is still submerged in flood water.  
   Once a better location is found, a new home will be built.

Our Raise the Roof campaign is ongoing. If you wish to help 
our Kenyan Grandparents please make an online donation: 
helpagecanada.ca/raise-the-roof, call us at 1-800-648-1111 
Ext. 2 or mail back the coupon included with your newsletter. 
Thank you for your continued support.

Sponsor A Grandparent Updates

We have experienced a delay in receiving some of our 
Grandparent updates due to COVID restrictions and 
lockdowns which our caring organizations are facing. We 
are working toward mailing all updates to sponsors by the 
end of 2021. We appreciate your patience.

The impact of your support
Raise the Roof in Kenya

KENYA

You have changed their lives!

Sponsor A Grandparent
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Gran Zilpa’s 
old home

Gran Zilpa’s 
new home!

Gran Kesiya and Grandchildren in  new home!

Gran Dorfina Gran Benter Mr Lazarus Gran Jennifer

https://helpagecanada.ca/raise-the-roof/


As the world prepares for one in five people being over 
the age of 60 by 2050, HelpAge Canada was selected as 
one of six countries by the United Nations and the World 
Health Organization to assist in giving older people 
voice. This great project is the UN Decade of Health 
Aging Participatory Video Project. 

We facilitated a two-week program on Manitoulin Island 
with eight Indigenous Elders who learned to make their own 
video about aging. The project created the space for the 
elders to share their voice, to reflect on what aging means 
to them to be shared around the world for the Decade of 
Healthy Aging. We were able to leave a camera set for 
them to continue their film making. It was a remarkable 
experience and the video will be 
shared all over the world – stay 
tuned for its imminent release!

HelpAge Canada is several months into our journey to 
make the daily journeys of older adults easier. We have 
received funding for a one-year project to help uncover 
the innovative Age-Friendly transportation solutions 
that exist across Canada and around the world. 

The project is called F.A.S.T. Track:  Funding Accelerator 
for Seniors’ Transportation. The goal of F.A.S.T. Track is to 
identify forward-thinking solutions for transportation that 
meets the needs of older Canadians, and get them off the 
ground and on the road. 

Municipalities, community groups and companies with 
innovative solutions submit their proposals, which are then 
evaluated by a national network of transportation and aging 
experts. Winning solutions are rewarded with a monetary 
prize, national exposure and industry recognition, fast 
tracking their launch and promoting sustainability.  

Working with CanAge and O’Hara Aging + Accessibility, the 
project will culminate in the first ever National Innovation 
Awards for Age-Friendly transportation, and a national 
conference showcasing project findings. We are receiving 
submissions this fall and will be sharing results in early 2022.  

Participatory Video Project - Manitoulin Island

Canadian Highlights

F.A.S.T. Track 

www.fasttrackcanada.org

*94% of seniors do not use public 
transportation. This is due primarily to 

availability, accessibility and other barriers.

94%*

Lorraine Debassigne, Manitoulin Island



HelpAge Canada is launching Dig-IT, a national digital 
literacy program for older adults this fall!  We recently 
completed our pilot project and are ready to roll out the 
program nationally. Thanks to the support of our founding 
program partner we will be helping 300 seniors connect 
to the digital world, addressing the many barriers that 
prevent people from adopting technology, a pivotal part 
of today’s society.  

Dig-IT is designed as a full solution to accessing 
the online world. Working with local community 
partners we will be providing devices, data plans, 
educational resources and volunteers who will walk 
participants through every step of the way. We are 
so excited to be empowering seniors to overcome 
barriers, access technology, build digital skills, stay 
safe and have fun online! Learn more about Dig-IT: 
www.seniorsdig-it.ca

The Seniors Can Connect! digital literacy program that 
we piloted last year led to the creation of Dig-IT.

Dig-IT

HelpAge Canada is excited that our Connected Elders and 
Youth digital literacy program will begin delivery in seven 
communities of the Kivalliq region (Nunavut) this fall.  

The program will pair Elders with trained youth mentors 
to learn to use tablets, apps, and the internet. Inuktitut 
and English resources will facilitate teaching, and topics in 
the program are unique to northern culture – focusing on 
traditional knowledge, ancestry, and land skills amongst 
other areas, and how technology supports these interests.  

Youth recruitment and training is nearly complete, with our 
first cohort of Elders set to embark on their digital journey 
shortly. Stay tuned as we share photos and impact stories 
from this meaningful intergenerational program.  

Participatory Video Project - Manitoulin Island

Empowering Seniors through our  
newest Digital Literacy Program

Connected Elders  
and Youth
Digital Literacy Program in Nunavut

https://seniorsdig-it.ca/
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How often do you wish to learn about your 
impact? As a HelpAge Canada supporter you could 
expect three or four mailed communications per year. 
A newsletter update in February, May and November 
and our Annual Review in September. If you wish to 
change the frequency we communicate with you, please 
email info@helpagecanada.ca or call 1-800-648-1111. 
To receive all mailed communications yearly, please 

indicate ‘always’ as your preference. To receive  only 
one mailed communication yearly (Annual Review), 
please indicate ‘annual’ as your preference. If you 
wish to only receive email communications, please 
indicate ’email’ as your preference. You could expect 
an email per month that would include new campaigns, 
newsletter content and our Annual Review sent right to 
your inbox!

Working together for better communication

We have partnered with Will Power, a national movement 
to educate Canadians on the power they have to make a 
difference through their wills.

By leaving a gift to HelpAge Canada in your will you can 
make a bigger contribution than you ever thought possible 
for older persons in Canada and around the world. 

In 2021, we have received $120,000 in legacy giving from 
HelpAge Canada’s Legacy Builders!

You can be a part of this powerful movement for change. 
Find out more: willpower.ca/charities/helpage-canada/

If you have questions please contact Nicole Perry at  
1-800-648-1111 Ext. 3 or nperry@helpagecanada.ca.

Your Will Can  
Make a Difference

We welcomed two student interns to our team!

Seyram Kudolo is a Communications and 
Sociology graduate of the University of Ottawa who 
is passionate about UX Design, 
problem solving and dogs! 

She has been instrumental 
in assisting us with the 
creation of marketing 
videos and has great 
creative ideas. 

Seyram is currently 
working to complete 
a UX Design program 
and seeking interesting 
internship possibilities.

Evan Clarke is a Politcal Science graduate of Wilfred 
Laurier University who enjoys hockey, fitness and 

spending time at his family cottage. 

Evan is currently assisting with 
the administation of our Sponsor 
A Grandparent Program as well 
as donor relations.  He  enjoys 
learning about our International 
programs and our global 
humanitarian aid and development. 

Evan plans to pursue a 
Masters degree oversees 
next year!
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