
 

 

 

Highlights                    

• Using a “Whole of Society” approach, 
19,784 beneficiaries have been 
directly reached through distribution of 
food and hygiene kits (including adult 
diapers and personal protective 
equipment) both in Ukraine and Moldova.  

• In 5 weeks time, HelpAge International 
(HAI) plans to support 55,000 
beneficiaries of all ages in Ukraine. This 
will include initially delivering food and 
hygiene kits (including toothbrushes, 
toothpaste, soap bars, and shampoo) and then 
transitioning towards providing cash assistance to those 
most at risk.  

• Recently major donors have made signfcnat pledges to support both Ukrainians inside and outside of 
the country. For example, the American government has pledged 13 billion dollars for the overall 
response while the British government has pledged 100 million pounds. This week the European 
countries pledged 720 million euros to support Moldova in its refugee response.  

 

Context  

Older people are a significant demographic inside 
Ukrainian, with 1 in 4 of its citizens being over 60. 
Currently there are 7.14 million internally displaced 
people inside Ukraine and more than 4.3 million refugees 
outside the country. Critical needs identified by the IOM 
include cash, medicine, and food assistance; however, 
as in many assessments, the age-disaggregated data is 
not available publicly. Furthermore, while markets in 
non-conflict areas seem to be still functioning, many, 
especially internally displaced people, are struggling to 
withdraw from ATMs.  

Estimates show that around 11% of those crossing the border are over 65, according to IMPACT initiatives. 
Many of those arriving in neighbouring countries are unsure how long will they remain and have expressed 
the hope to return home soon. Also, while recently the refugee flows have slowed, with some Ukrainians 
choosing to return home, new influxes are expected if conflict escalations occur, such as a possible attack 
on Odesa. OCHA predicts 12 million Ukrainians will need humanitarian support in the next three months.  

 

People reached so far 

 Ukraine   

• 18,825 hygiene kits and 15,700 food kits are currently being provided, in partnership with 
People in Need and Right to Protection, to conflict-affected communities in the Donetska, Luhanska, 
Kharkivska, Zaporizka and Dnipropetrovska Oblasts.  

• 1,714 hygiene kits were distributed in March to two local NGOs (Hands of Friends and Slavic Heart) 
and two municipal authorities (Psychoneurological Center and Social Centre for Mothers) in the 
Donetsk Oblast of eastern Ukraine. These kits include adult diapers, personal protective equipment, 
and absorbent pads. 

• 4,800 older people in Donetsk Oblast are continuing to receive regular calls from HAI 160 
volunteers. These older men and women are those that HAI worked with prior to the current conflict. 
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Older refugee at the border in Palanca, Moldova 

https://www.impact-repository.org/document/reach/3aa1b287/Inter_Agency_Ukraine_IDP_Situation_Overview_04April2022.pdf
https://data2.unhcr.org/en/situations/ukraine
https://reliefweb.int/report/ukraine/ukraine-internal-displacement-report-general-population-survey-round-2-1-april-2022
https://www.impact-repository.org/document/reach/8587e6bf/REACH-Whole-of-Ukraine-Refugee-Border-Monitoring-Update-2022-04-06_v3.pdf
https://www.impact-repository.org/document/reach/8587e6bf/REACH-Whole-of-Ukraine-Refugee-Border-Monitoring-Update-2022-04-06_v3.pdf
https://www.impact-repository.org/document/reach/3aa1b287/Inter_Agency_Ukraine_IDP_Situation_Overview_04April2022.pdf


   
 

 
 

Most of these older people have either decided to remain or are unable to leave their homes. This 
highlights that many of those most at risk will remain inside Ukraine irrespective of the fighting and 
pleas of the government.  

Moldova 

• 3,000 refugees have been provided with hot meals and food catering in 44 refugee accommodation 
centres across Moldova since the middle of March. This support includes providing three hot meals 
a day to some of the most at-risk refugees who are currently residing in the centres as they have 
neither friends or relatives nearby, nor the financial resources to rent private accommodation.  

• 1,000 hygiene kits were provided, including soap and hand sanitizer, to refugees at one of the 
large refugee centres in Chisinau, Moldova. 

 

People HAI plans to reach  

Ukraine: It is planned that in 5 weeks, with partners Turbota pro Litnih v Ukraini (TLU) and Right to 
Protection, HAI will provide 55,000 internally displaced people with food and hygiene kits in Lvivska, Ivano-
Frankivska, Chernihivska and Dnipropetrovska Oblasts.  

Moldova: In the coming weeks, HAI will scale up the provision of food assistance, in collaboration with 
the World Food Programme, and hygiene kits to 6,000 refugees who are residing the refugee centres. 
Subsequently, as need inside the refugee centres reduces, HAI will provide vouchers to 2,000 refugees 
who are living in the host community to access food and hygiene kits.  

 

Partners in Ukraine  

Right to Protection has been a leading voice standing up for the  
rights of those most at risk in Ukraine since 2001. Since the start 
of the conflict, they have been active across much of Ukraine 
providing food, legal advice, water, generators, cash as well as 
supporting Ukrainians in need to access medicine.  

TLU is a local NGO which has been providing support to older 
people since 1999. During the crisis they have been working 
through their large network of volunteers across Ukraine to 
provide food, medicine, and hygiene items.  

People in Need are an NGO which has been providing 
humanitarian assistance, in Ukraine, since 2014. Its special focus 
is on supporting older people, those with disabilities and young 
children.  They are currently sending thousands of sleeping bags, 
canned food, nappies and sanitary pads as well as establishing 
accommodation centres within the country for those internally 
displaced people. 

 

Poland  

In collaboration with network member Bonum Vitae, based in Lublin Voivodeship, HAI is currently exploring 
different project interventions to assist older refugees within the country. Together with Bonum Vitae, we 
have recently conducted a rapid needs assessment of older people, where we interviewed 97 older men and 
women. Below are some of key findings, highlighting the many challenges they face:  

• 63% of older people reported they need urgent medication, including for diabetes, blood pressure, 
and pain relief. 

• 45% of older people reported they need assistive products, especially glasses.  

• 15% of older refugees do not have a place to stay in Poland. 

• 13% of older refugees reported to be traveling alone. 

 

 

Right to protection providing legal advice on 
getting access to lost documents in Zhytomyr 

and Luhansk Oblasts  

https://reliefweb.int/report/poland/poland-needs-older-refugees-2-april-2022


   
 

 
 

Sarah Pilchick our 
Humanitarian Communication 
Manager meeting older 
refuges in Chișinău, Moldova.   

Advocacy call: 

We call on all parties to the conflict and on humanitarian actors responding to the crisis to ensure that  

• Safe, rapid, and unimpeded humanitarian access is in place to ensure older men and women and 
people with disabilities who have not been able to leave their homes, including those living in 
institutions, can be reached, can access essential life-saving humanitarian support and tailored and 
prioritised assistance, and can be evacuated to safety.   

• Older Ukrainians who have fled to other areas of the country can access full basic services, including 
food and water, healthcare including mental health support, social services including pensions, 
transport, and information. Those who have been evacuated should not be forced to move into 
institutions.    

• Refugee host countries must ensure that older people’s rights are upheld, including ensuring dignified 
reception at border and transit points with prioritisation procedures for crossing of older people; 
respect for family unity and facilitation of older people reuniting and settling with family members; 
prioritisation of protection for those facing additional risks, such as older women and older men and 
women with disabilities; and provision of access to national health and social protection systems.    

• Older men and women should be included in humanitarian assessments and programme activities 
to ensure that they are provided with appropriate humanitarian protection and assistance. 

 

Communication  

Visit the Ukraine crisis website page to get the latest updates on HelpAge’s work, including testimonies from 
older people and our colleagues on the ground in Ukraine, Rapid Needs Assessments, interviews, and news 
statements. 
  
To access our donations pages through our supporting members: helpage.org/donate  
  
Below is some of our recent media coverage:  
  

• Reuters: Using pillows against bombs, older Ukrainians stay put amid war-zone exodus 

• iNews: Ukraine news: Elderly people forced to hide alone in basements during airstrikes, aid worker 
warns 

 

 

Donors  

    

 

 

                                                                                                                         

For more information contact  

Alex Goldsworthy, Humanitarian Programme Officer, email: alex.goldsworthy@helpage.org 

https://www.helpage.org/what-we-do/older-people-in-ukraine/
http://www.helpage.org/donate
https://www.reuters.com/world/europe/using-pillows-against-bombs-older-ukrainians-stay-put-amid-war-zone-exodus-2022-03-17/
https://inews.co.uk/news/world/ukraine-news-elderly-hide-in-basements-during-airstrikes-1524360
https://inews.co.uk/news/world/ukraine-news-elderly-hide-in-basements-during-airstrikes-1524360

