
Dear Friends,
Spring has arrived! With the Canadian vaccination roll-out, 
hospitalizations and deaths of older people have been in 
significant decline. Good news, however, older Canadians 
still suffer from another crisis: isolation and loneliness. 
Beyond the extra strain brought by the pandemic, life 
marches on for low-income and marginalized older 
persons in Canada and often they remain alone. They 
continue to need medical attention, dental care, mobility 
and communications devices, age-friendly transportation, 
and education, and ways to stay connected including 
access to technology and digital skills.

This Spring is very different for our friends in India who 
are facing an unprecedented battle with a massive surge 
in COVID-19 with anticipated deaths of more than 5,000 
people per day by May. The health system is not equipped 
to respond with the widespread lack of essential medical 
items and support. The situation facing older people is 
particularly dire and we are asking for your help. 

Thanks to you, HelpAge Canada continues to help 
vulnerable older persons in Canada and around the world. 
Here are some of the ways we will work together: 

- Gambella, Ethiopia: an integrated response to 
address health, nutrition and protection needs of 
older persons with special needs.

- Connected Elders and Youth: a Nunavut 
Intergenerational Digital Literacy Program

- Digital Literacy Program: supporting hundreds of 
low income older Canadians.

- Age-Friendly Transportation Research Project: 
Canadian and International.

- Seniors Can!:  providing well-being and innovative 
programming grants for low income and marginalized 
older Canadians.

- India Cataract Eye Surgery: delivering life giving 
surgeries to vulnerable older persons in India.

- Sponsor A Grandparent Program: supporting 
more vulnerable older persons overseas.

- Kenya Raise the Roof Campaign: building six new 
houses and repairing others destroyed by flooding.

- WHO Participatory Video Project: with Elders 
from eight First Nations in the Manitoulin Island, 
Ontario region, telling their healthy aging story. 

Thank you for your continued support of older 
people in Canada and around the world and please 
remember our elderly sisters and brothers of India as 
they face this unprecedented crisis. Together, we are 
creating a world where all people can age with dignity.

Wishing you a safe and happy summer,

Gregor Sneddon, Executive Director
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HelpAge Canada has entered 2021 with the future first in 
mind! We are thrilled to announce several new programs 
that will have a positive impact on the quality of life for 
older Canadians.  

HelpAge Canada has the ambitious goal of ‘100,000 
seniors digital by 2030’. How will we accomplish that? 
Read on to learn about our three new digital literacy 
programs! 

Digital Learning Pilot Program in BC
In partnership with United Way Healthy Aging (BC), HelpAge 
Canada is supporting over 40 BC organizations to connect 
older persons with tablets or to join virtual programming. 
This type of role is known as ‘Backbone Support’.

We are able to share our expertise in Digital Literacy with 
the United Way and community-based senior serving 
agencies so that at a local level, older Canadians get 
access to the best tech devices and organizations have 
resources and support to deliver virtual programming 
safely and successfully.

To provide support, HelpAge Canada sits on the Technology 
Partnership Committee of the United Way Healthy Aging 
(BC) and co-facilitates Digital Learning communities of 
practice – regular gatherings of organizations to discuss 
technology and how to help older persons develop digital 
skills, knowledge, and confidence. This community of 
practice helps move the bar forward faster together to 
overcome the digital divide that exists for older Canadians.  

Connected Elders and Youth 
HelpAge Canada, along with Pulaarvik Kablu Friendship 
Centre, Pinnguaq Association, and Connected Canadians, 
has embarked on a unique project: developing a digital 
literacy program for Elders in the Kivalliq region of 
Nunavut. Kivalliq is the south-western region of Nunavut, 
and includes 7 hamlets: Rankin Inlet, Baker Lake, Naujaat, 
Coral Harbour, Chesterfield Inlet, Whale Cove, and Arviat. 

The program will pair Elders in all seven communities with 
trained youth mentors to learn to use tablets, apps, and 
the internet. Inuktitut and English resources will facilitate 
teaching, and topics in the program are unique to northern 
culture – focusing on traditional knowledge, ancestry, 
and land skills amongst other areas, and how technology 
supports these interests.  

Connected Elders has multiple meanings. It’s not just about 
getting online. It’s about connecting with neighboring 
communities, connecting across generations, and 
most importantly, about connecting to community 
and culture through the sharing of stories, 
knowledge, language and time spent together.

The program is currently in development! Stay tuned for 
updates as we begin delivery with our local partners in 
the fall.  

Dig-IT 
It’s a lifestyle. Or so it will be for hundreds of low-income 
older Canadians soon! Thanks to the generous support 
of our Founding Program Partner, HelpAge Canada is 
launching Dig-IT: a solution to digital literacy. This national 
program will provide older Canadians with tablets, data, 
technical support, online learning, and a network of 
Volunteers and Peers to encourage and interact with as 
the Dig-IT community grows - TOGETHER.   

Venturing into the digital world is a daunting experience 
the first time. From choosing a device, to getting a data 
plan, wondering if the internet is a safe place and learning 
how to navigate operating systems, applications, and 
websites. It’s not easy and for many, its unaffordable. But 
in today’s world – it’s a necessity.

The program is in development currently and the first 
cohort of volunteers and participants will be welcome late 
summer 2021. Stayed tuned for updates and opportunities 
to support or get involved. Can you Dig-IT?  

Digital Literacy 

Age-Friendly Transportation 
HelpAge Canada is embarking on a journey to make the 
daily journeys of older Canadians easier. We have received 
funding for a one-year project to help foster innovation and 
encourage knowledge sharing of age-friendly transportation 
solutions that exist both across Canada, and around  
the world. 

Age-Friendly transportation means transportation that 
is: Accessible, Available, Affordable, Adaptable, and 
Appropriate for older Canadians. And it means more 
than just looking at public transportation systems.

Working with CanAge, the project will culminate in the 
first ever National Innovation Awards for Age-Friendly 
Transportation, and a national conference showcasing 
project findings.  

Seniors Can! Granting Program 
This flagship program of HelpAge Canada is not new, but it 
is bigger. The undeniable need for accessibility equipment, 
well-being services, and programming that combats isolation 
and loneliness for low-income older Canadians has prompted 
our Founding Program Partner to increase their contribution 
and allow HelpAge Canada to give out the most grants to 
date in one granting cycle. We will be sharing impact stories  
of the Seniors Can! grants over the course of the year.   

100,000
Seniors Digital

by 2030

CANADA

Canadian Programs

India is in the midst of a devastating surge of 
Coronavirus outbreak with the official death toll surpassing 
215,000 people. The actual figure is expected to be much 
higher. The health system does not have the capacity to 
respond to the ferocious increase in cases with widespread 
lack of essential medical items and support. The situation 
facing older people is particularly dire.

HelpAge works closely with two network members in 
India, namely HelpAge India and GRAVIS. HelpAge India 
is responding with community awareness, preventative 
health check-ups, mobile health units and transport. 
GRAVIS started responding to COVID-19 in April 2020 with 
distribution of family kits, water,  and PPE items.

Older persons in India are in urgent need of our 
support. Please help: helpagecanada.ca/india.

Emergency COVID-19 Relief in India

Manager of National Programs
HelpAge Canada will be welcoming a new team member in May! Beth Symansky joins the organization as the Manager 
of National Programs. Beth has been supporting older persons for nearly 15 years, most recently as the Executive 
Director of the Greene Avenue Community Centre in Montreal. She brings a wealth of knowledge and experience in 
program design and delivery that will contribute to HelpAge Canada’s continued growth.

Welcome Beth Symansky
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We were inspired to speak with Sr Paul at Joot Social 
Services in Kenya, one of our longest standing Sponsor 
A Grandparent partners. HelpAge Canada is Joot’s only 
funder and we are able to support only a fraction of older 
persons they are trying to care for. She shared with us the 
many struggles the grandparents face. Many of them are 
the caregivers for many grandchildren as their parents 
have been lost to Aids. The Grandparents often work full 
days to afford the children’s school fees. Sr Paul has to 
carefully ration medication, manage the availability of the 
doctors to attend to the elders and distribute food and other 
necessities as she is able. 

Recently, flooding in Kenya damaged several houses - some 
beyond repair. Sr Paul has reached out to us for help.  We 
have since created the Raise the Roof Campaign in 
Kenya to raise $10,000 for six new homes. These 
home are for Grandparents and their grandchildren who are 
now homeless because of the flooding or have a home that 
is in desperate need of repair. A gift of $1250 CAD can 
purchase an entire new flood resistant home!

Visit helpagecanada.ca/raise-the-roof to donate to this 
campaign. Together we can make a major difference!

Spotlight on Kenya
Raise the Roof Campaign

6
New Homes

KENYA

HelpAge Canada is the representative of HelpAge 
International for Global Affairs Canada, and we partner 
with HelpAge International and other partners in delivering 
humanitarian and development projects where the need is 
greatest. We continue to work with our partners in Eastern 
Ukraine and Lebanon and this year we are proud to launch 
a humanitarian project funded by Global Affairs Canada in 
Ethiopia, a home building campaign in Kenya, as well as 
continuing our cataract eye surgery project in India. 

Ethiopia
We are pleased to partner with Global Affairs Canada for 
a large humanitarian project to increase the well-being 
and dignity of those with special needs, including older 

persons and individuals with disabilities in Gambella. We 
are providing a tailored and integrated response to address 
their health, nutrition and protection and inclusion needs. 
This project will benefit a total of 51,000 refugees and 
individuals from the surrounding host communities.

India Cataract Eye Surgery
HelpAge Canada raised funds for 177 life giving cataract 
eye surgeries for vulnerable older persons in India. These 
surgeries will be delivered to the Andhra Pradesh and 
Telangana regions of India over the next few months. We 
would like to thank all those who supported this campaign 
which is ongoing at helpagecanada.ca/cataract.

International Highlights

51,000
Refugees &
Individuals

ETHIOPIA

Gran Dorfina’s home is in desperate need of repair.

Gran Jane’s grandchildren 
during the flood rescue 
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