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The season of gift 
giving is upon us.

Just one year ago, who could have predicted where we 
would be twelve months later? First, I want to thank you 
for your generosity, your care and support through the 
COVID-19 pandemic. We are moved every time we receive 
a donation or kind words of support from you. It is because 
of you that we get up and do what we do. You are the 
fuel that feeds us to bring relief, support, and voice to 
older people in Canada and around the world. We are truly 
grateful, and together, we are doing great things. 

A few highlights of 2020:

-  The launch of Seniors Can! Grant program to improve 
the lives of low income seniors through accessibility, 
wellbeing and access to innovative programming. 

-  Raising over $500,000 for humanitarian relief and 
social support as the first national responder for 
Canadian seniors in the COVID-19 pandemic. 

-  The national launch of the Seniors Can Connect! tablet 
digital literacy program. Twenty communities of seniors 
across the country now have devices and mentorship 
to be a part the digital world with confidence.

-  Providing Emergency hygiene kits with 3 months of 
supplies for older people along the line of conflict in 
Eastern Ukraine. 

-  Awareness raising and fundraising for seniors in 
Lebanon and for cataract eye surgeries in India. 

-  Providing care and support for 572 sponsored 
grandparents and their communities in India, Sri 
Lanka, Kenya, Jamaica, Haiti and Dominica including 
providing COVID-19 emergency support.

I could not be more proud of our amazing team: Beth, 
Nicole, Cassandra, and Wendy for their creative energy, 
hard work, passion and care. Sadly, Eilis Grant, our former 
Sponsor A Grandparent Coordinator, has decided she is 
not able to return to work following the tragic loss of her 
son, Vimy this summer. Please remember Eilis, we all miss 
her. We are fortunate to report that Wendy Barron will be 
moving into the role of Sponsor A Grandparent Program 
Manager – please do reach out to Wendy and say ‘hi!’. 

As we move into the holiday season, I invite you to 
remember that for many older people this is a time when 
isolation and loneliness is intensified. If you can, why not 
reach out to an older person in your community who 
may be alone? A phone call, a knock on the door for a 
physically distanced visit, lets them know you are thinking 
of them. Wishing you a healthy, happy holiday season and 
a hope filled 2021. 

Gregor Sneddon, Executive Director

Reflecting on 2020

International Programs

We continue to support Cataract Eye Surgery 
projects in India. Cataracts are the major 
cause of blindness for millions of vulnerable 
seniors in India; this is avoidable thanks to a 
straightforward procedure.

The Sponsor A Grandparent program works through our international care organizations in India, Sri Lanka, Kenya, 
Jamaica, Haiti and Dominica. A monthly donation connects a Canadian donor with a Grandparent providing them with 
what is most needed including food, shelter, access to clean water, medicine, emergency relief, safety and security, and 
provisions for a stable and dignified life.  HelpAge Canada is proud to be working with Global Affairs Canada and other 
national and international partners in addressing the needs of older people around the world. We are also working to 
advance the UN Convention on the Rights of Older People.  

For more information on any of these programs please visit our website helpagecanada.ca.

India

Our Winterization Campaign will provide warm 
clothes to the 500 most vulnerable older women 
and men, as well as COVID-19 education to ensure 
the correct use of provided PPE and sanitization 
practices for seniors and their caregivers.

Eastern Ukraine

   Sri Lanka  

The Sponsor A Grandparent Program is currently 
in India, Sri Lanka, Kenya, Haiti, Jamaica and 
Dominica. Sponsorship assists in providing what is 
most needed for each grandparent including food, 
shelter, access to clean water, medicine, emergency 
relief, safety and security, and provisions for a 
stable and dignified life. 

  Kenya

The Kenya Gift Program enables donors to 
purchase essential goods for vulnerable older 
persons in Kenya who otherwise cannot afford 
them. Gifts range from important items such as 
chairs and mosquito nets, to farm animals including 
chickens, goats, and cows, to even a new home!



Technology and its applications have changed the way we live and 
interact with the world around us. This great connector though, 
has often left behind older citizens who stand to gain the most 
from joining the digital world. As Canada faces the COIVD-19 
pandemic and a loneliness epidemic, the power of technology has 
never been more relevant. 

To date, 20 communities across the country have benefited from 
the Seniors Can Connect! program. Isolated seniors have been 
provided preconfigured iPads, data and technology mentorship 
so that they not only have the means, but the ability to connect 
with their loved ones and their support networks, especially at 
this important time of year. 

Your support allows us to provide the gift of being together to 
those forced to stay apart. We look forward to expanding this 
program in 2021. 

Helping isolated seniors to stay connected 
during the holidays, and all the year long. 

“The most wonderful time of the year” is fast approaching 
and regardless of how our celebrations may differ this 
year because of COVID-19, the holiday spirit is upon us. 
Embedded in this spirit is generosity. Holiday giving will 
mean that those less fortunate will have their holiday 
season brightened.   

Because we all deserve something extra to celebrate this 
year, we wanted to remind you of the good that comes 
with donating – not only for others but for yourself! 

Giving feels good! But did you know that this warm 
feeling is associated with real improved health outcomes? 
Studies show that donating money to charity has been 
proven to have a positive impact on the brain and that 
selflessness is an altruistic personality trait that is closely 
aligned with people who live longer. Overall, giving leads 
to improved self-esteem, reduced depression, and a more 
positive mood, all of which is attributed to increased 
health and wellbeing.  

You inspire others. Giving is contagious and others 
are more likely to donate when those close to them 
are also giving. You are setting a positive example for 
youth and other people in your life about being a good 
corporate citizen.

Donating pays off! Don’t forget to claim your charitable 
tax credits when filing your income tax return. Donations 
made by December 31st of the applicable tax year count. 
The federal charitable tax credit rate is 15% on the first 
$200 and 29% for amounts over $200. 

Make a difference. Know that a cause you care about or 
a community you love are benefiting from your gift.  

Thank you for your support this year, and at this important 
time of year. HelpAge Canada will ensure that your 
donations make a difference in the lives of seniors in 
need across the country this holiday season. 

Why Give?
Giving is Good for Donors too! 

Giving Tuesday is a global movement for giving and 
volunteering, taking place each year after Black Friday. 
In the same way that retailers take part in Black Friday, 
the giving community comes together for Giving Tuesday. 

In the lead up to Giving Tuesday, we are debuting our new 
campaign ‘Aging with Dignity. Together.’ We have spoken 
with older Canadians coast to coast to coast to find out 
what aging with dignity means to each of them. We will be 
sharing the stories we heard on our website and through 
social media to help spread the important message that 
we all have a role to play in helping seniors and elders 
in our community to age with dignity. Learn more at 
helpagecanada.ca/dignity.

We hope these stories make you pause and consider what 
type of society you want to age in. We hope that on Giving 
Tuesday, you will consider donating to HelpAge Canada so 
that we can ensure Aging with Dignity. Together. 

On Giving Tuesday – Support Dignity
Giving Tuesday - December 1, 2020

A very special thank you to Meridian and everyone who contributed to the Meridian Donation Match Program! 
We are thrilled to announce that because of your generosity, a total of $150,000 has been donated to 
HelpAge Canada to support the ongoing emergency relief needed for vulnerable seniors in the second wave 
of the COVID-19 pandemic.

Corporate Giving Spotlight
Meridian Credit Union
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COVID-19 pandemic. We are moved every time we receive 
a donation or kind words of support from you. It is because 
of you that we get up and do what we do. You are the 
fuel that feeds us to bring relief, support, and voice to 
older people in Canada and around the world. We are truly 
grateful, and together, we are doing great things. 
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the lives of low income seniors through accessibility, 
wellbeing and access to innovative programming. 

-  Raising over $500,000 for humanitarian relief and 
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Canadian seniors in the COVID-19 pandemic. 
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across the country now have devices and mentorship 
to be a part the digital world with confidence.

-  Providing Emergency hygiene kits with 3 months of 
supplies for older people along the line of conflict in 
Eastern Ukraine. 
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Lanka, Kenya, Jamaica, Haiti and Dominica including 
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hard work, passion and care. Sadly, Eilis Grant, our former 
Sponsor A Grandparent Coordinator, has decided she is 
not able to return to work following the tragic loss of her 
son, Vimy this summer. Please remember Eilis, we all miss 
her. We are fortunate to report that Wendy Barron will be 
moving into the role of Sponsor A Grandparent Program 
Manager – please do reach out to Wendy and say ‘hi!’. 

As we move into the holiday season, I invite you to 
remember that for many older people this is a time when 
isolation and loneliness is intensified. If you can, why not 
reach out to an older person in your community who 
may be alone? A phone call, a knock on the door for a 
physically distanced visit, lets them know you are thinking 
of them. Wishing you a healthy, happy holiday season and 
a hope filled 2021. 

Gregor Sneddon, Executive Director

Reflecting on 2020

International Programs

We continue to support Cataract Eye Surgery 
projects in India. Cataracts are the major 
cause of blindness for millions of vulnerable 
seniors in India; this is avoidable thanks to a 
straightforward procedure.

The Sponsor A Grandparent program works through our international care organizations in India, Sri Lanka, Kenya, 
Jamaica, Haiti and Dominica. A monthly donation connects a Canadian donor with a Grandparent providing them with 
what is most needed including food, shelter, access to clean water, medicine, emergency relief, safety and security, and 
provisions for a stable and dignified life.  HelpAge Canada is proud to be working with Global Affairs Canada and other 
national and international partners in addressing the needs of older people around the world. We are also working to 
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India

Our Winterization Campaign will provide warm 
clothes to the 500 most vulnerable older women 
and men, as well as COVID-19 education to ensure 
the correct use of provided PPE and sanitization 
practices for seniors and their caregivers.

Eastern Ukraine

   Sri Lanka  

The Sponsor A Grandparent Program is currently 
in India, Sri Lanka, Kenya, Haiti, Jamaica and 
Dominica. Sponsorship assists in providing what is 
most needed for each grandparent including food, 
shelter, access to clean water, medicine, emergency 
relief, safety and security, and provisions for a 
stable and dignified life. 

  Kenya

The Kenya Gift Program enables donors to 
purchase essential goods for vulnerable older 
persons in Kenya who otherwise cannot afford 
them. Gifts range from important items such as 
chairs and mosquito nets, to farm animals including 
chickens, goats, and cows, to even a new home!




