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Sponsor a Grandparent Program is Online!
Around the world, older persons are struggling to sustain themselves because they do not have enough food or ready 
access to medicine and other resources necessary for a healthy life. The Sponsor a Grandparent program supports 
close to 600 older persons living in Dominica, Haiti, India, Jamaica, Kenya and Sri Lanka. 

We are excited to have our Sponsor a Grandparent program now online! Visit www.helpagecanada.ca/sponsor-a-gran 
to find out more. Thank you to all of our donors who have recently sponsored these grandparents!

http://www.helpagecanada.ca/sponsor-a-gran/


We would like to thank our corporate partners who have generously supported COVID-19 emergency relief.  

National COVID-19 Response 
It has been six months since Canada declared a state 
of emergency in response to the COVID-19 pandemic.  
We have been overwhelmed by the support we have 
received; we asked for your help to achieve a campaign 
goal of $500,000 for emergency relief and we are on track 
to achieve this in October. 

While we have given thousands of dollars towards supplying 
partners with masks and personal protective equipment 
(PPE) to keep seniors, staff, and volunteers safe during 
COVID-19, another significant need emerged from this 
pandemic. The request to provide meals and emergency 

food/supply delivery to seniors greatly increased for many 
of our partner organizations across the country. Here are 
how your contributions have made a difference for Canadian 
seniors:  

As we prepare for the likelihood of a second wave of 
COVID-19 infections, our local partners continue to rely on 
HelpAge Canada to support their most vulnerable citizens. 
Your contributions are still important to our relief 
effort please donate at www.helpagecanada.ca.

Seniors Can Connect! is a HelpAge Canada program, 
delivered by Connected Canadians. We are launching this 
program in October with 20 partner organizations across 
the country. 

Seniors Can Connect! meets individuals and organizations 
wherever they are in their digital development. This 
program is carefully designed so that participants and 
organizations feel supported to make technology a part of 
their routines. Whether you are an organization that wants 
to reach more seniors with your virtual programs, or a 

senior citizen ready to get online for the first time, Seniors 
Can Connect! will help you achieve your technology goals.

Thank you to Ride to Connect 
who raised over $53,000 to 
help bring the Seniors Can 
Connect! program to life. Stay 
tuned next summer — Ride to 
Connect is going national and the 
campaign is likely to come to a 
city near you! 

Helping seniors connect to the digital world

The Seniors Can! grants are designed to help low-
income seniors across Canada avoid isolation and 
loneliness and to engage more fully with their 
communities. 

As we prepare for this granting period, we want to remind 
you how these grants make a difference.  

Well-Being Grant Recipient: Clara is a low-income senior 
who lives with a rare neurological condition that affects her 
mobility, balance, and speech. Her medical condition means 
she cannot often get out of the house, but it also means 
that she cannot safely clean her home. A well-being grant 
has allowed her to hire a bi-weekly cleaning service when no 
other subsidized support was available to her. It has meant 

that she can maintain her independence, safely move around 
her house, and no longer feels ashamed of her home.

Innovative Programming Grant Recipient: Spence 
Neighbourhood Association, ArtsJunktion, and Art Beat 
Studio have come together to create drop-off art kits for 
residents of West Central Winnipeg. Faced with a variety 
of systemic barriers such as poverty, high rates of area 
violence, and lack of transportation, older citizens do not 
have access to art supplies. These art kits help combat 
isolation, especially as many of the recipients do not 
have internet or devices for entertainment or to connect 
with others. Through this initiative, older adults are able 
to create works of art within their own living spaces and 
foster a sense of community through artistic connection.

Seniors Can! 
In October, we will be disbursing over $80,000 in grants through our Seniors Can! program.
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We are excited to announce the new                                   website: www.seniorscanconnect.ca

Over 6,888 meals provided 
Over 2,573 grocery hampers delivered  
Over 1,000 M&M gift cards provided

http://seniorscanconnect.ca


We are pleased to confirm that HelpAge Canada 
successfully delivered 1,000 emergency hygiene kits 
to older women and men in Eastern Ukraine along the 
5 km line of contact through July and August. These kits 
provided COVID-19 sanitization materials and PPE, toothpaste, 
toothbrushes, toilet paper, soap, shampoo, and other hygiene 
products designed to last each senior or household for three 
months. Delivery of the kits was also an opportunity for our 
volunteer and staff teams in Ukraine to visit isolated older 
people and provide education concerning COVID-19. 

Special thanks to the Canada-Ukraine Foundation 
for their generous support! Since 2014, HelpAge 
Canada has been operational in Eastern Ukraine, 
which boasts the highest density of older people 
in any conflict zone in the world. As we approach winter, 
COVID-19 continues to be a major issue as well as providing 
winter clothing, coal and wood, food, medical assistance, 
and psychosocial support. 

Update on our Eastern

The Effect of the Lebanon Blast on Seniors
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Lebanon hosts the largest concentration of refugees per 
capita in the world including the largest number of Syrian 
refugees per capita, at least 1.5 million Syrian refugees 
in a country of about 6 million inhabitants. It also hosts 
an additional 18,500 refugees from other countries, and 
more than 200,000 Palestinian refugees. The economic 
crisis particularly affects access to and provision of services 
for older Lebanese nationals only supported by family 
members, without social security or health insurance 

Our interventions focus on protection and health, with 
the aim to promote protection and inclusion of displaced 
Syrian and Lebanese older persons and those with physical 
disabilities in the humanitarian response. To date, we have 
supported 15,171 older persons and those with disability 
with health-related services in Lebanon. 

COVID-19
The COVID-19 pandemic has overburdened the health 
system in Lebanon and exaggerated a pre-existing political 
and economic crisis. In response to COVID-19, we are 
implementing activities that focus on risk communication 
and education on prevention of COVID-19, distribution 
of hygiene kits and PPE materials, as well as providing 
psychosocial support to older people stuck at home either 
due to a disability or other barriers to movement.

BLAST RESPONSE
Following the massive explosion on August 4, 2020, in the 
Beirut Port, HelpAge found older people had a high need 
for cash, food, and in-kind assistance. Reports of abuse 
and fraudulent activities towards older people began to 
abound. Many older people cannot access health services 
and medicines, compounding the underlying problem of 

effectively dealing with COVID-19, where more than half 
of the population reported having a person with chronic 
disease, diabetes, and hypertension at home.

In response to the Beirut blast, HelpAge has started the 
intervention to address the increased health needs to 
support older people and persons with disabilities living in 
the affected areas through: 

1) Deploying a roving medical outreach team to provide 
home-based nursing care

2) Forming community outreach volunteer teams to 
provide homebased care

3) Referring older people and their family members  
to Primary Health Centres

4) Providing emergency cash assistance  

It is our hope to help build capacity and infrastructure to 
support older people for the long term in Lebanon. Canada 
is home to many Lebanese Canadians and we are proud 
to support older people in Lebanon who face tremendous 
barriers to live in good health, safety, and dignity. 

Ukraine Campaign



We are hosting a national, online event in honour of the 
International Day of Older Persons (IDOP). This year, 
we have partnered with CanAge (Canada’s independent 
non-profit seniors’ advocacy organization) to present an 
online speaker series. The theme of the series is How to 
create an age-inclusive Canada? 

The idea for this theme comes from recent work by 
CanAge. HelpAge Canada and many other partners spoke 
with CanAge about how to improve the lives of older 
Canadians. This input has been gathered into a set of 
recommendations called VOICES of Canada’s Seniors: A 
Roadmap to an Age-Inclusive Canada. The name VOICES 
was chosen by CanAge to acknowledge all the individuals 
and organizations who contributed to this work. But it is 
also an acronym for the collection of recommendations:

 V Violence and Abuse Prevention 
 O Optimal Health and Wellness 
 I  Infection Prevention and Disaster Response  
 C  Caregiving, Long-Term Care, Home Care,  
  and Housing Resources 
 E  Economic Security 
 S  Social Inclusion

“The International Day of Older Persons is an opportunity to 
highlight the important contributions that older people make to 
society and raise awareness of the opportunities and challenges 
of ageing in today’s world.”  –  The United Nations 

In this spirit, our event brings together experts to discuss 
the six topics of VOICES live across Canada. Giving the 
national stage to seniors’ needs feels like the best way 
that we could honour the IDOP. 

“VOICES of Canada’s Seniors: A Roadmap to an Age-Inclusive 
Canada provides an inspiring path for Canada to align its head 
with its heart, as a leader in a world for all people to live with 
hope and dignity.”  –  Gregor Sneddon, Executive Director 

The event is taking place October 1st to 6th. We hope 
you will tune in! For more details, please go to our website 
at www.helpagecanada.ca. 

Advocacy is not just happening at home!
 
HelpAge International will mark the 
IDOP’s by supporting the Age Demands 
Action campaign: a grassroots movement 
of campaigners challenging ageism in 
over 60 countries.

Ageism is “the stereotyping, prejudice, and discrimination 
against people on the basis of their age”, according to the 
World Health Organization.

HelpAge International will celebrate the achievements of 
Age Demands Action campaigners who have challenged 
ageism during the COVID-19 pandemic.

Staff News!
We are pleased to announce the addition of a new member to the HelpAge 
Canada team: Casandra Abraham, financial assistant. With her caring nature 
and passion for senior care, Cassandra is excited to make a meaningful impact 
on seniors’ lives through supporting our mission and partner programs.

FOLLOW US

HelpAge Canada Celebrates the  
International Day of Older Persons
The International Day of Older Persons is October 1, 2020. 

Forever in Our Hearts
We are all grieving the tragic loss of Eilis’ son, Vimy, and doing all we can 
to support Eilis, who is our Sponsor a Grandparent coordinator. Vimy will be 
remembered for his warm smile, intelligence, athleticism, and for his natural 
ability to care for others. He was passionate about hockey, friends, family, and 
living life to the fullest.

Eilis has been missed tremendously and we welcome her back with open arms 
as she returns to the HelpAge Canada office.
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