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Why HelpAge?
Because in Canada and elsewhere, the needs of older people are
often underestimated or ignored.

Because too many older Canadians suffer from social isolation
and loneliness, but together we can change that (p. 2,5).

Because so many older people around the world need so much
and, thanks to donors like you, we can meet the basic needs of the
most vulnerable (p. 3,4,6).

Because

it is a great cause.
A member of

One meaningful gesture
at a time

Action can change lives

Amy Westland
Chairperson

People are often
surprised to learn that
social isolation and
loneliness affect more
than one million seniors
in Canada. However,
it is not hard to
understand that an older
person might feel alone
even if they live with
someone or in a nice residence.
For example a spouse who is the
primary caregiver, or a senior
living in a residence whose first
language is not English or French.
Chronic or sudden illness and
health challenges can lead an active
and connected senior to become
isolated. An isolated older person’s
mental and physical health can
deteriorate rapidly without anyone
noticing.

In these rapidly changing times, it
is all too easy for us – as a society
– to lose sight of “old” ideas that
were once properly accepted
and cherished. When we see this
happening, we are called upon to
find ways to rekindle these ideas
and to integrate them – perhaps in
new and creative ways – into our
modern world.
A good example of this
phenomenon is the shift that
has occurred over the past few
generations in the way we treat
older persons. In the past, it was
better understood that along
with older age came wisdom that
was valued and respected by
families and communities. This
belief system still thrives in many
Canadian communities today,
including Canada’s Indigenous
communities. However, in many
parts of Canada, our elders
struggle daily with poverty,
isolation, and loneliness. This is
true not just in rural or remote
areas, but often in the midst of our
busiest urban centres.
I believe our society can and must
do better for our elders, and that
the need to do so will only become
more pressing as the number of
older persons rises globally. The
RISE (Reach Isolated Seniors
Everywhere) campaign is about
reaching out to isolated older
persons throughout Canada, one
genuine and meaningful gesture at
a time. I believe the campaign is
an important part of what needs to
be an ongoing, cross-cultural, and
international dialogue about how
to value each individual throughout

their life-cycle. This is foundational
to building and sustaining kinder,
happier and more resilient
societies – both here in Canada
and abroad.
In these turbulent times, older
persons have an invaluable role
to play in keeping us grounded,
and in holding families and
communities together. This is
why HelpAge Canada works hard
in collaboration with its partners
to reach out – through the RISE
campaign and its other Canadian
and international programs – to
older persons who are struggling
to enjoy their later years in good
physical and mental health and,
importantly, with a sense of
purpose. We thank you for your
generous support, without which
we could not continue to do this
important work.
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Fortunately, you can help prevent or
even reverse this situation through
awareness and action. Our national
campaign, Reach Isolated Seniors
Everywhere (RISE), encourages
participating individuals,
organizations and companies
across the country to do something
thoughtful for an older person.

For 41 years, HelpAge
Canada has been
concerned about the lives
of vulnerable older people
around the world. Hundreds
of Canadian donors (the
vast majority of whom are
women 55+ years) allow us
to help provide the basic
needs to men and women
in high-poverty areas. An
example that comes to
mind is the heart breaking story of
extremely poor Haitians who could
no longer care for the frail seniors in
their families and would carry them
in wheelbarrows to the cemetery. A
local parish was eventually able to
build a residence for seniors and we
are a mainstay of this home.
Other donors allow us to provide
invaluable physiotherapy services
to seniors in Haiti (page 3). HelpAge
is also looking for funds to finance
cataract surgeries in India. Our
partners have carried out thousands
of cataract surgeries over the past
few years.
As you can see, everything we do
has very tangible results. Nothing
pleases us more than to know that,
thanks to our donors, an older
person is smiling.

HelpAge
Canada
age helps
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41 years – 1975-2016

Success in Haiti

Bequests

Here is a remarkable success story
from one of our most dedicated
volunteers, Michel Noël de Tilly,
who is a physiotherapist. Since
2007, he has been traveling
to northern Haiti to share his
knowledge with technicians and
care for the elderly. On September
25, 2016, five technicians in
physiotherapy, part of a group
supported by HelpAge Canada,
graduated after successfully
training 2,500 hours with Handicap
International. Their diploma
is recognized by the Haitian
government.

Please consider
a bequest to
HelpAge Canada

To get an idea of the level of need
in Haiti, just think back to the
terrible 2010 earthquake – at that
time the entire country had only 13
physiotherapists!

Would you like to make a
significant difference in the
lives of others after you have
gone? To give a helping hand
to those in need, whether
destitute older people in
Africa or isolated seniors
in Canada? A final act of
thoughtfulness is to leave a
charitable bequest in your
will that will generate positive
change for vulnerable older
people for years to come.

This program began in 2007
when, at the suggestion of a
Canadian nun, Michel offered a
three-month training (300 hours)
to 24 students in Cap Haitien.
Since then, he has returned every
year accompanied since 2010 by
another physiotherapist, Suzanne
Provost.
The training provided by Michael
and Suzanne allows students to
comprehensively assess the loss of

autonomy of an elderly or disabled
person and establish a treatment
plan. The results have been
remarkable, relieving discomfort
and helping hundreds of people
regain their independence.
The fact that five of the 24 students
have successfully completed the
Handicap International training
program means the entire group
is gaining skills since they share
knowledge within an association
they themselves formed that is
recognized by the government. We
support this association as part of

our physiotherapy program.
Three students in this group are
also working in a residence for
seniors in Cap Haitien, where
they have accomplished small
“miracles” with 120 seniors,
including 53 sponsored by our
donors.

Your gift will change a life
www.helpagecanada.ca
1-800-648-111

Our sponsorship programs make a difference
Here in Canada, we are very
fortunate; we have running water,
shelter, food on our tables and
most of us are surrounded by
loved ones. Our seniors, who
despite some of the hardships
they may experience, are also

lucky enough to have these
comforts. However, for many older
persons in developing countries
this is not the case; many live
in poverty, lacking the basic
necessities such as food, shelter
and medicine. In many developing
countries, once a person is too
old to work they have to rely on
family because there are no social
assistance services such as old
age pensions, welfare or homes for
the aged.
With local partners, HelpAge
Canada offers sponsorship
programs to support a grandparent,
a victim of sexual violence, a
retired advocate, or a member
of a marginalized community in
seven countries: Jamaica, Haiti,
Dominica, Sri Lanka, Kenya, the
Democratic Republic of Congo,
and India. A sponsorship of $34

per month helps older persons
by providing them with the very
basic needs, such as food and
medicine and, in some cases,
shelter. It provides them with
restored hope, knowing that
people, even those far away, care
about them.

DIFFERENT WAYS TO DONATE
Regular Sponsorship — Monthly general donation — Bequests
Please contact us for more information:
1-800-648-1111 — www.helpagecanada.ca
41 years – 1975-2016

A charitable bequest is simply
a gift in your will left to a
not-for-profit organization,
such as HelpAge Canada.
Bequests can take many
forms including a specific
amount of money, securities,
real estate, a set percentage
of your estate, or a residuary
gift (the amount remaining
after other payments,
debts and gifts have been
distributed). Leaving a
bequest has a number of
benefits to both your estate
and to the beneficiary.
Foremost, is the satisfaction
from leaving a gift that will
help those in need. There
are also tax advantages. A
bequest entitles the estate
to a charitable gift receipt
for its full value which can
significantly reduce the
amount of tax payable on
your estate.
It is very easy to create
a bequest when you are
preparing your will or
amending an existing one.
Your lawyer can assist you
in the wording, ensuring
that your final wishes are
successfully carried out.
HelpAge Canada needs your
support to continue our work
in assisting vulnerable older
people. Please consider a
bequest as a final legacy of
caring.



On the ground in Congo
HelpAge Canada donors have
a special connection with
older Congolese women and a
organization that is showing
amazing courage by helping a
group affected by terrible violence.
In North Kivu, a remote corner of
eastern Congo, sporadic fighting
involving rebels, brigands and
soldiers never seems to stop.
Between October 2014 and
October 2016, 1,200 people have
been killed, mostly with machetes,
and another 1,400 have been
kidnapped. The local population
experiences terror on a daily basis.
(In Google News, typing “Beni
North Kivu”, brings up many
stories we never hear about in
Canada.)
Yet, something amazing needs
to be known: despite the grim
situation, people do not give up
hope. Our long-time partner in
Congo, SOFEPADI, is based in
Beni and brings help to victims of
sexual violence. SOFEPADI (www.
sofepadi.org) also facilitate legal
actions against rapists. Thanks
to their efforts, hundreds of men
have been sent to jail and forced
to pay reparations – some of them

67 received a grant of $100
US. Most of these women
not only improved their own
lives, but are now taking
care of their grandchildren.

Julienne Lusenge, the President
of SOFEPADI, who twice
addressed the United Nations
Security Council.

were from the police and the
army. Imagine the courage of the
SOFEPADI staff!
With our partner, we make sure the
basic needs of older women are not
ignored. In 2016, we continued to
support victims of sexual violence,
such as Maseka, a 74-year-old
woman who was then accused of
being a witch – a common tactic
used by people who want to get rid
of an old woman who has become
a burden for them. Another victim
of sexual violence we continue to
sponsor is Léonie, a grandmother,
who is now selling vegetables. Ten
other women aged between 55 and

Kenyan seniors continue to bring
hope to their community

And that’s not all, because
we continue to help
women of the Twa (Pygmy)
community in Upende, an
area deeply affected by the
instability. In recent years
we built ten small homes
for older women who
previously had spent their
lives living in huts made of
branches.

Jacqueline Bakambu, ‘Maman
Jacquie’, a retired activist.
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Finally, Canadians continue to
sponsor two retired activists,
Jacqueline Bakambu and Marie
Pacurieme, who deserve special
recognition. As long as they could
work for SOFEPADI, they gave
everything they had to promote
peace and justice. Now that they
are too old to continue, sponsors
are helping them live in dignity.
In a country where there is no
pension system, this is invaluable.
With HelpAge you can have a
direct impact on the lives of older
persons who live in very troubled
regions of Africa.

Donors since 1987

An investment
totalling $20,000 over
the past five years
continues to make an
enormous difference
in the lives of not
only the project
participants but also
members of their
communities.
Through our
partnership with the St. Elizabeth
Ahero Joot Social Services in
Kenya, we launched twelve Income
Generating Projects (IGPs). Each
project comprises five to six
women and men who, for example,
sell dry goods, maize, dry fish,
used clothing, reed mats and rice
which they planted, make and sell
adobe (mud) bricks.
This opportunity to earn additional
income now gives them a greater
degree of self-sufficiency since,
without these projects their lives
and the lives of many in their
community would be very hard
because their only income would



be as day labourers or peasant
farmers. Now, they are able to
also support other members
of their community with, for
example, school fees and books
for 70 orphaned children; food
and shelter for the children and
ten older persons; upgrades to six
houses.
As a matter of fact, one of the
children is currently attending
university because they can afford
the fees. Proof positive that, with
limited financial assistance to
capable older persons, lives can be
improved in fundamental ways.

We are fortunate to have donors across Canada who have been
supporting us for decades. Phillip and Ruth Batten, of Grande
Cache, Alberta, have been with us since 1987. “We wanted to help
an older person,” explains Phillip. “With HelpAge it’s simple and
we receive information on the people we support.” Ruth says: “I
wish younger people would take interest in something like HelpAge
because one day, they will be old…”

41 years – 1975-2016

The RISE campaign on social isolation
is spreading
Do you know a senior who is
isolated or lonely? Think about
your relatives or perhaps a
neighbour. Do they rarely leave
the house or socialize with other
people? Maybe they are in poor
health or have recently lost a
spouse. Perhaps they have limited
emotional support or difficulty
communicating. These are just a
few of the factors that can cause
loneliness or social isolation
among seniors.
Because over a million Canadian
seniors suffer from social isolation,
HelpAge Canada launched the
Reach Isolated Seniors Everywhere
(RISE) campaign. The goal is to
raise awareness to all Canadians
of the impact of loneliness and
social isolation on older family
members, friends and neighbours
and to take action. Through the
participation of organizations,

Sundays: Sunday November 6th,
2016, Sunday February 19th, 2017
and Sunday November 5th, 2017.
You can find more information
and resource tools on the RISE
Campaign at www.rise-cisa.ca. We
have included the Spectrum (page
7); a useful tool that outlines the
many risk factors and indicators
of social isolation, along with
potential actions you can take
to improve the situation. Please
cut it out and share it with your
family, friends, neighbours and
colleagues.

institutions and businesses across
the country we share information,
encourage activities and initiatives
to reach isolated seniors. This is a
grassroots campaign that grows as
more communities and individuals
participate.
An important component of
the RISE campaign focuses on
two specific RISE Sundays, the
third Sunday of February, a time
when winter seems like it will
never end; and the Sunday we
turn the clocks back in the fall
moving to winter time. We and

our partners are asking that all
Canadians take these days to
reach out to the isolated seniors
in their lives, through a visit, a
telephone call or an invitation
to coffee. Our first RISE Sunday
was held on Sunday February
21st, 2016 with organizations
across Canada sharing the RISE
message and material to over 100
agencies; thousands of individuals,
stakeholders and service providers.
We invite you to participate as we
grow the campaign, please mark
your calendars for our next RISE

Too many seniors are lonely,
socially isolated, and don’t
participate frequently in any social
activity. Even seniors living in a
comfortable residence may have
no support network of friends or
family. Isolation can lead to poor
physical or mental health. Often
isolated seniors go unnoticed until
they are in crisis or arrive at the
emergency room. Reach out and
support this important initiative:
visit or call a senior today; share
the RISE message, or consider a
donation and make a difference in
the lives of isolated seniors across
Canada.

HelpAge International Assists Syrian
Refugees in Lebanon
Nearly five million people have
fled Syria since the beginning of
the conflict in 2011 and over a
million have escaped to Lebanon.
Among them are thousands of
older women and men with very
specific needs, many of whom are
in desperate need of assistance.
Enormous strain has been placed
on health services in Lebanon.
The huge influx of patients in
clinics and hospitals is a particular
challenge, and refugees are often
at the bottom of the priority list.
HAI has been working along
with Lebanese and international
partners to identify those who
need help and provide targeted
support. The focus is on improving
access to healthcare for the most
common non-communicable
diseases affecting older people,
helping them avoid life-threatening
complications and improve their
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quality of life. Clinics and mobile
medical units are allowing HAI
to reach remote locations or
patients who are unable to come
for assistance, alleviating some of
the strain on the Lebanese health
system.
In partnership with Handicap
International, HAI interviewed
over 3,000 older refugees in
Lebanon and Jordan. Some 65%
of those surveyed exhibited signs
of psychological distress – three
times more than the general
refugee population. Feelings
of fear, anger, depression and
hopelessness are all common.
More than half suffer a chronic
disease, compared to 16% of the
wider population, and one in 20
picked up a physical injury in their
escape. One in three has a severe
impairment and 60% struggle with

day-to-day activities.
Over the last year HAI has:
•

supported more than 2,500
patients, many on a regular
basis, and provided them with
drugs and laboratory tests
to help them manage their
conditions

•

helped almost 2,000 people
attend health education
sessions on nutritional habits
and the needs of older people
who have one or more chronic
conditions

•

provided technical support
through their Age and
Disability Capacity Building
(ADCAP) program to other
humanitarian organisations
to be inclusive of age and
disability in their work.



Thank you Marjorie
Our Canadian program owes
a lot to the initiative and
dedication of Marjorie Milloy,
who retired in June 2016. She
sparked our work on social
isolation and played a critical
role in the creation of the
Nunavut Seniors Society. We
asked her to share some of her
thoughts with us.

As a new retiree, I often reflect
on my 18 years with HelpAge
Canada. I compare this time with
my other work experiences in the
public sector, both at the federal
and municipal levels. I have to
say there is no comparison to
my personal growth, both from
a constant learning and life
satisfaction perspective, with this
non-profit charity whose mission
is to provide awareness of and
support to vulnerable seniors here
in Canada and internationally.
I want to share with you some of
the Canadian projects I managed
that will always hold a special
place in my memories of HelpAge
Canada.
Our Career Focus Internship
program, funded by the federal
government, gave us an
opportunity to provide new
graduates on-the-ground, practical
work experience under the tutelage
of knowledgeable professionals
with our partner agencies across
Canada and internationally. These
partners provide health and social
services for vulnerable seniors and
many often struggle with lack of
human resources to meet the needs
of their aging clients.
We were invited by three partner
agencies in Ottawa to lead a pilot
project initiative, Reaching Out
to Isolated Seniors (ROTIS). We
were seen as a neutral agency
with a broad base of knowledge of
vulnerable seniors. The mission of
the ROTIS project was to provide
leadership and act as a catalyst in
building partnerships to ensure
that our community nurtured and
met the needs of isolated seniors
in Ottawa in a comprehensive and
coordinated manner. With much
success in the pilot project, the
group moved forward in 2005 with
the development, implementation
and evaluation outcomes of two
key components.
1. Awareness: A unique aspect
of this was going to the “ears
and eyes” of the community,
the grocer, pharmacy, bank,
hairdresser as well as
emergency professionals such
as fire, police, paramedics,



hospital discharge, etc. and
others who would see seniors
on a regular basis.
2. Access Number/Intake & Direct
Service: single number to
call for help providing ease of
access.
Ultimately, a diverse network of
over 100 individuals and groups
(public, private, individual seniors
and non-profit social, health,
recreation, faith and community
groups) worked collaboratively and
developed innovative solutions
to promote and generate positive
outcomes for isolated seniors – 500
isolated seniors were identified
and had an assessment that lead to
appropriate programs and services.
We were able to secure funding
for other related projects
which continued to address
social isolation from different
perspectives. Our Spect-actular senior participatory theatre
group was formed to assist senior
audiences in normalizing the
aging process, to engage each
other to share experiences and feel
connected. Our Intergenerational
Mentoring project paired seniors,
children and youth to share skills,
knowledge, stories and to enjoy
each other. The intent of this
project was to combat ageism
and stereotyping amongst the
generations.
HelpAge received private family
funding in support of Inuit elderly
and we formed an Advisory
Committee in Iqaluit, Nunavut
in 2008 (Departments of Culture,
Language, Elders and Youth
(CLEY), Health and Social
Services, the Association of
Nunavut Municipalities, Nunavut
Tunngavik Inc., the Nunavut
Research Institute and the Qulliit
Nunavut Status of Women). The
intent was to embrace a common
agenda to ensure that Nunavut
communities nurture and meet

Marjorie Milloy with Amy Westland, HelpAge Chairperson.

the needs of their elders in a
comprehensive manner, leveraging
resources and recognizing the
rights of older persons to selfdetermination.
•

The Committee carried out an
environmental scan of the 25
communities in the Territory to
identify current programs and
services for seniors’ needs and
how it could be addressed

•

Formed a working group of
volunteers from each of the
three regions of Baffin, Kivalliq
and Kitikmeot

•

Concerns that were expressed
covered a broad range
including elder abuse, health
care, respite care, housing for
seniors.

A formative meeting in Rankin
Inlet in November 2012
established an interim Board
for an independent, registered
Society, for Inuit and non-Inuit
persons 50 years of age and older.
The 12-member Nunavuumi
Inutuqait Katujjiqatigiingit/
Nunavut Seniors’ Society was
registered as an incorporated
non-profit in February, 2013. The
Society advocates for seniors,
communicates and educates
regarding issues affecting seniors,

works for seniors to be heard
and understood, and encourages
seniors and enhances their dignity.
We continue to work with the
Board to secure core funding from
the Government of Nunavut and
are optimistic this will be part of
the 2017 budget year.
Based on our experience with
the issue of isolated seniors and
our work with a diverse group of
partners across Canada, we felt
the initiation of a pan-Canadian
Reach Isolated Seniors Everywhere
(RISE) Campaign was a timely and
relevant project.
We launched our four-part national
Campaign on October 1st, 2015,
International Day of Older Persons.
I encourage you to visit the RISE
website, English and French, www.
rise-cisa.ca. The RISE website
provides an interactive opportunity
where groups and individuals
can share and discuss their best
practices, lessons learned, and
their stories.
I want to thank my wonderful
colleagues and volunteers at
HelpAge Canada for this great
life experience. We know that as
individuals, greatness is not what
you have, but what you give.

With $20 a month you can
support cataract surgeries for
older people in need.
www.helpagecanada.ca
1-800-648-1111
41 years – 1975-2016

Our numbers
HelpAge Canada 2016
People sponsored through HelpAge across the world: 725

HelpAge
Canada

Canadian donors who sponsor a grandparent: 718
Countries where our Sponsorship Program operates: 7
HelpAge partner organizations for sponsorships: 21

age helps

Sponsored grandparents in Haiti: 180
Sponsored grandparents in India: 187
Sponsored grandparents in Kenya: 144
Sponsored grandparents in Jamaica: 89
Sponsored grandparents in Sri Lanka: 60
Sponsored grandparents in Dominica: 59

Sponsored grandparents in the Democratic Republic of Congo: 6
Volunteers at the HelpAge Canada office: 6
Regular employees at the HelpAge Canada office: 4
Number of years HelpAge Canada has been established: 41

HelpAge Canada Financial Data as of March 31, 2016*
Percentage of revenue used for HelpAge administration: 7.0%
Percentage of revenue used for fundraising: 8.0%
Revenue: $686,821
Expenditures: $672,627
Excess of revenue over expenses: $14,194
* Financial statements for 2016 were prepared and verified by the accounting firm Collins Barrow.
Reports available at: www.helpagecanada.ca

In 2014-15, HelpAge International:
• supported 6,350 older people’s associations with training, grants and agricultural
inputs, reaching 442,000 members;
• responded directly to emergencies in 23 countries, providing direct support to
155,000 older people and their families;
• coordinated three global Age Demands Action campaign events, with 96,000
activists taking part in 60 countries;
• contributed to improved pension schemes in 10 countries, with 1.8 million more
older people eligible, and;
• supported 1.4 million older people in accessing free, age-friendly health services.
41 years – 1975-2016



REACH OUT AND CONNECT WITH AN OLDER PERSON

>ŝǀŝŶŐƐŝƚƵĂƟŽŶ

Changes in...

• ůĂĐŬŽĨĂīŽƌĚĂďůĞ͕ĂĐĐĞƐƐŝďůĞ
ƚƌĂŶƐƉŽƌƚĂƟŽŶ
• ůŽƐƐŽĨĚƌŝǀĞƌ͛ƐůŝĐĞŶĐĞ
• ůĂĐŬŽĨĂǁĂƌĞŶĞƐƐͬĂĐĐĞƐƐƚŽ
community services
• ĐŚĂůůĞŶŐĞƐƌĞ͘ƚĞĐŚŶŽůŽŐǇ
• ůŝŵŝƚĞĚĂƐƐŝƐƚĂŶĐĞǁŝƚŚ
ƌŽƵƟŶĞĂĐƟǀŝƟĞƐ
(shopping, meal prep)

10+

PERSON HAS

RISK FACTORS

IMMEDIATE
ACTION REQUIRED

ŝŶĨŽΛƌŝƐĞͲĐŝƐĂ͘ĐĂ
ϭͲϴϬϬͲϲϰϴͲϭϭϭϭ

• ĂůůϮϭϭ͕ĂƐŽƵƌĐĞŽĨŝŶĨŽƌŵĂƟŽŶŽŶŐŽǀĞƌŶŵĞŶƚ
and community based health and social services.
•ŽŶƚĂĐƚǇŽƵƌƉĂƌƟĐŝƉĂƟŶŐZ/^ŽƌŐĂŶŝǌĂƟŽŶ͗

&ŽƌŝŶĨŽƌŵĂƟŽŶ͗

• physical health (bruising,
weight loss, weakness)
• ŵĞŶƚĂůͬĞŵŽƟŽŶĂůŚĞĂůƚŚ
(fear, confusion)
• ƉĞƌƐŽŶĂůŚǇŐŝĞŶĞͬĂƉƉĞĂƌĂŶĐĞ
• ƉĞƌƐŽŶĂůŝƚǇͬƌŽƵƟŶĞ
(withdrawal, poor diet)
• ĂƉƉĞĂƌĂŶĐĞŽĨŚŽŵĞ
(neglect, cleanliness)

PERSON HAS

7+
RISK FACTORS

SERIOUS RISK

• ůŽǁͬƵŶƐƚĂďůĞŝŶĐŽŵĞ
• ůŝǀŝŶŐĂůŽŶĞ
• ůŽĐĂƟŽŶ(urban, rural, remote)
• ŶŽĨƌŝĞŶĚƐŽƌĨĂŵŝůǇŶĞĂƌďǇ
• ĐŚĂŶŐĞŽĨƌĞƐŝĚĞŶĐĞ
• ůŝǀŝŶŐŝŶƵŶƐĂĨĞŶĞŝŐŚďŽƵƌŚŽŽĚƐ
• ďĞŝŶŐĂŶŽŶǇŵŽƵƐƚŽŶĞŝŐŚďŽƵƌƐ
• ŵŝŶŝŵĂůƉĂƌƟĐŝƉĂƟŽŶŝŶƐŽĐŝĂůĂĐƟǀŝƟĞƐ͕
ǀŽůƵŶƚĞĞƌŝŶŐ͕ŽƵƚƐŝĚĞŐƌŽƵƉƐ(church, club)
• ďĞŝŶŐĂĐĂƌĞŐŝǀĞƌ

RISK FACTORS | INDICATORS OF SOCIAL ISOLATION
Health
• ĐŚƌŽŶŝĐŝůůŶĞƐƐͬĚŝƐĂďŝůŝƚǇ
• depression or other mental
health issues
• ůŽƐƐŽĨǀŝƐŝŽŶ͕ŚĞĂƌŝŶŐ
• ĚĞŵĞŶƟĂ
• ĂŐĞͲƌĞůĂƚĞĚĚŝƐĂďŝůŝƟĞƐ
;ŝŶĐŽŶƟŶĞŶĐĞ͕ĨĞĂƌŽĨĨĂůůŝŶŐͿ
• ŵŽďŝůŝƚǇƉƌŽďůĞŵƐ
• alcoholism

PERSON HAS

5+

RISK FACTORS

MODERATE RISK

• KīĞƌƚŽƌĞƐĞĂƌĐŚĐŽŵŵƵŶŝƚǇ͕ǀŽůƵŶƚĞĞƌƉƌŽŐƌĂŵƐ
• ƌŽƉŽīƉƌĞƉĂƌĞĚŵĞĂůƐͬŽīĞƌƚŽƉƌĞƉĂƌĞŵĞĂůƐǁŝƚŚƉĞƌƐŽŶ
• Provide contact numbers for assistance
;ϮϭϭŝƐĂǀĂŝůĂďůĞŝŶĂůůƉƌŽǀŝŶĐĞƐĞǆĐĞƉƚD͕W/͕E&>Ϳ
• ŽŶƚĂĐƚůŽĐĂů^ŽĐŝĂů^ĞƌǀŝĐĞƐĚĞƉƚĨŽƌĞǀĂůƵĂƟŽŶĂŶĚͬŽƌ
immediate assistance.
• ŽŶƚĂĐƚůŽĐĂů,ĞĂůƚŚĚĞƉƚĨŽƌĞǀĂůƵĂƟŽŶĂŶĚͬŽƌ
immediate assistance.

Barriers

^ŽĐŝĂůŝƐŽůĂƟŽŶĂŶĚůŽŶĞůŝŶĞƐƐĂƌĞŵĂũŽƌƐŽĐŝĂů͕ŚĞĂůƚŚĂŶĚƋƵĂůŝƚǇŽĨůŝĨĞŝƐƐƵĞƐĨŽƌŽůĚĞƌƉĞŽƉůĞ͘DĂŶǇƐĞŶŝŽƌƐĂƌĞŝƐŽůĂƚĞĚĂŶĚƌĞůǇŽŶůǇŽŶĂƉĞƚŽƌdsĨŽƌĐŽŵƉĂŶŝŽŶƐŚŝƉ͘KǀĞƌƟŵĞ͕ƚŚĞŝƌŵĞŶƚĂůĂŶĚƉŚǇƐŝĐĂů
ŚĞĂůƚŚĚĞƚĞƌŝŽƌĂƚĞ͕ƐŽŵĞƟŵĞƐƚŽƚŚĞƉŽŝŶƚǁŚĞƌĞƚŚĞǇďĞĐŽŵĞ͞ŝŶǀŝƐŝďůĞ͟ʹǁĞŽŶůǇůĞĂƌŶĂďŽƵƚƚŚĞŝƌ ĞǆŝƐƚĞŶĐĞǁŚĞŶƚŚĞǇƌĞĂĐŚƚŚĞŚŽƐƉŝƚĂů͘ƵƚŝƚĚŽĞƐŶ͛ƚŚĂǀĞƚŽďĞƚŚĂƚǁĂǇ͘͘͘dŚĞŐŽĂůŽĨƚŚŝƐƚŽŽůŝƐƚŽŚĞůƉ
ǇŽƵŝĚĞŶƟĨǇƚŚĞƌŝƐŬƐ͙ĂŶĚƚŚĞƉŽƐƐŝďůĞĂĐƟŽŶƐƚŽƚĂŬĞ͘WE/E'KEd,Z/^<&dKZ^͕DzKE>z&t͕d,^E/KZKh>dd,^Z/Kh^KZ/DD/d/EdZsEd/KE^d'͘

Personal
• ĂŐĞсϴϬн
• childless
• ƌĞƟƌĞĚ
•ŵĞŵďĞƌŽĨĂƐƉĞĐŝĮĐŐƌŽƵƉ
(e.g. Aboriginal, LGBT)
• ŽůĚĞƌŶĞǁĐŽŵĞƌ
•ůŽǁĞƌůĞǀĞůƐŽĨĞĚƵĐĂƟŽŶ
•ůŽǁƐĞůĨĞƐƚĞĞŵ
• ĚĞĂƚŚŽĨĂƉĂƌƚŶĞƌ
• ǁĞĂŬƐŽĐŝĂůͬĐŽŵŵƵŶŝĐĂƟŽŶƐŬŝůůƐ
• ƉŽŽƌŶŐůŝƐŚůĂŶŐƵĂŐĞƐŬŝůůƐ
• ůŽǁĞŵŽƟŽŶĂůƐƵƉƉŽƌƚ

PERSON HAS

LEVEL OF RISK
+
3
RISK FACTORS

POTENTIAL RISK

POTENTIAL ACTIONS:
• ZĞŐƵůĂƌƉŚŽŶĞĐĂůůƐƚŽĐŚĞĐŬͲŝŶ
• Contact individual’s family
• ^ĞƚƵƉǀŝƐŝƚĂƟŽŶƐĐŚĞĚƵůĞǁŝƚŚĨƌŝĞŶĚƐͬĨĂŵŝůǇ
• KīĞƌƚŽƚĂŬĞƉĞƌƐŽŶƐŚŽƉƉŝŶŐ
• KīĞƌůŝŌƚŽŵĞĚŝĐĂůͬŽƚŚĞƌĂƉƉŽŝŶƚŵĞŶƚƐ
• /ŶǀŝƚĞƚŽŵĞĞƚĨŽƌĐŽīĞĞŽƌŽƚŚĞƌŽƵƟŶŐ;Ğ͘Ő͘ůŝďƌĂƌǇ͕ĐŚƵƌĐŚͿ
• KīĞƌĂƐƐŝƐƚĂŶĐĞǁŝƚŚĐŽŵƉƵƚĞƌ

Disclaimer: dŚĞƐĞĂƌĞŐƵŝĚĞůŝŶĞƐŽŶůǇ͕ŝĨǇŽƵĨĞĞůƚŚĂƚƚŚĞƐĞŶŝŽƌŝƐĂƚƚŚĞƉŽŝŶƚŽĨƐĞƌŝŽƵƐƌŝƐŬŽƌŶĞĞĚƐŝŵŵĞĚŝĂƚĞŝŶƚĞƌǀĞŶƟŽŶ͕
ĞǀĞŶƚŚŽƵŐŚƚŚĞǇĂƌĞĞǆƉĞƌŝĞŶĐŝŶŐŽŶůǇŽŶĞŽƌƚǁŽŽĨƚŚĞƌŝƐŬĨĂĐƚŽƌƐ͕ƉůĞĂƐĞƚĂŬĞĂĐƟŽŶ͘
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