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40 years later

Still unique, still needed
In 1975, a few persons in the
Ottawa region asked themselves:
“What organization in Canada
helps seniors in other parts of the
world?” The need existed, not only
due to extreme poverty in certain
countries, but also because in
areas affected by war and natural
disasters, elderly people are
particularly vulnerable and have
special needs. And no one seemed
to specialize on older people.
Wanting to make a difference for
older persons, they created Help
the Aged Canada. In 2010 the
name was changed to HelpAge
Canada.
In 1983, we, along with Help the
Aged United-Kingdom (Age UK),
HelpAge India, HelpAge Kenya
and Pro-Vida Colombia co-founded
HelpAge International, which
is headquartered in London.
Today, HelpAge International
has 115 affiliates in 76 countries.
The network is recognized as
the voice of seniors in regards
to human rights, international
politics, poverty and humanitarian
aid. Three years ago, HelpAge
International launched the Global
AgeWatch Index, which each year
analyses the wellbeing of seniors
in 96 countries. The Index has
since become an indisputable
reference for seniors’ affairs around
the world.
In the past four decades,
HelpAge Canada has developed a
sponsorship program for seniors

Volunteer physiotherapist Michel Noël de Tilly during his latest mission in Haiti.

in need in the Caribbean, Africa
and South Asia. We have led
projects that provide healthcare
and housing for seniors living
in poverty in Haiti and in the
Democratic Republic of Congo.
For twenty years, our program that

A member of

provides cataract surgeries has
brought joy to seniors in India who
had lost their sight.
Thousands of impoverished
individuals have regained their
vision, something they could have
never imagined. The most recent

surgery project, realized thanks to
a donation from a couple in Alberta
and the work of HelpAge India,
helped 600 people. “What do you
do for seniors in Canada?” The
answer is on page 2…

HelpAge Canada’s New
Chair

“What do you do for
seniors in Canada?”

Amy Westland
Chairperson

Jacques Bertrand
Executive Director

I would like to begin by
thanking our outgoing Chair,
Jack Panozzo. For five years,
his steady leadership helped to
guide HelpAge through a time
of considerable change in our
organization and in the not-forprofit sector more generally. We
are grateful for his hard work and
commitment to HelpAge Canada
and its vision.

This question is asked
often. Over the course
of many years, we
have enabled different
non-profit and public
health and social
service organizations
across Canada to hire
new post-secondary
graduates, providing the
young professional with practical
experience and providing our
partners with much needed human
resources. In 2003, we launched an
initiative in Ottawa with the aim
of decreasing the social isolation
of seniors. This project brought
together a collective of over 100
public, private, non-profit and faith
organizations that worked to raise
community awareness of the issue
and to identify and reach out to
isolated seniors.

I feel honoured to be stepping into
his role as Chair of this unique
organization. HelpAge Canada
helps in small but important ways
to shine a spotlight on aging;
an issue that affects us all. We
all hope to live long, healthy
and fulfilling lives, and to age
with dignity. Yet all too often, in
Canadian society and around
the world, community elders
are overlooked and forgotten at
the time in their lives when they
need the most support. HelpAge
Canada’s experience and links to
the broader HelpAge International
network of organizations positions
us well to contribute to the global
discourse about the challenges
older persons face.
I am proud to be part of an
organization that has improved the
lives of older persons around the
world for forty years in meaningful
ways, for example through the
provision of cataract surgeries in
India; through the reconstruction
of homes for seniors in Haiti
following natural disasters; or
through providing support to
older victims of sexual violence in
Congo. Our international programs
are diverse, but all are designed
to benefit some of the most
vulnerable older persons in the
world.

At the same time, here at home,
the elderly in Canada often suffer
silently with the effects of poverty,
ill health or social isolation. The
problem will only increase as
our population ages. It is for this
reason that I am so excited about
the new Canadian initiative we
developed in cooperation with
partner organizations, which is
designed to encourage Canadians
to Reach Isolated Seniors
Everywhere (RISE). Reaching out
is the essential first step towards
making a difference.
We could not do any of the
important work that we do or
hope to do without your incredibly
generous support. Thank you, also,
to our volunteer Board of Directors
who continue to donate their time,
share their counsel, and guide our
process. And a special, heartfelt
thanks to our tremendously hard
working and dedicated staff and
volunteers. I look forward to the
year ahead!

Collaborations
Thank you to everyone who contributed to the production of this Annual
Review:
Louise Crandall, Beth Gordon, Noëlla Muribora, Marie Rachel Dionne,
Jacques Bertrand, Kathryn Carreau

We helped establish the
Nunavut Seniors Society
to provide “one voice” for
Elders and seniors in 25
dispersed communities.
On October 1 2015, we
launched a pan-Canadian
campaign called
“Reach Isolated Seniors
Everywhere” (RISE),
aimed at decreasing the
social isolation of seniors.
For forty years, our approach
remains the same: working with
other organizations, governments
and volunteers who share our
objectives: improving the lives of
seniors. We hope you will join us.
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haiti

haiti

Medical clinic

A multiplier effect

In the community of Fond Jean
Noël, in the south-east of Haiti,
seniors are particularly isolated.
The region is mountainous; cut
off by a river, the road is nearly
unusable and there is no electricity
or running water. It is in this same
area that we helped rebuild 100
small houses for seniors following

Despite widespread poverty,
improving living conditions in
Haiti is occurring thanks to a
transfer of knowledge and training.
Since 2007, HelpAge volunteer
Michel Noel de Tilly has visited
the northern region of Haiti to train
physiotherapy technicians. The
program has grown each year and
now the individuals who have been

seven or eight hours to the nearest
town. In April 2015, to support
Solidarité pour le Développement
Local, a well-established, local
community organization, we
helped fund mobile medical clinics,
with other associations providing
doctors, nurses and medications.
Over 330 older or handicapped

trained are themselves treating
Haitians. Michel is supported
by Suzanne Provost, another
physiotherapist from Quebec.
Palvessoir Pierrette, Anne-Vierge
Compère and Lydie Pierre are three
of 27 Haitians who have benefitted
from this training and are now
helping to improve the health of
seniors.

Thanks to this team of physiotherapists, hundreds of older persons
are feeling better.

Bequests

Bringing health care to the most remote areas.

the 2010 earthquake and two
tropical storms. Due to the extreme
poverty, most of the young people
look for work outside the region,
leaving the grandparents to care
for the small children. These older
people are very vulnerable to
health problems. They cannot walk

people were treated, a good
example of partnership and of the
tireless motivation of the Solidarité
pour le Développement Local. The
goal of this group is to develop
projects that improve living
conditions and help the community
thrive.

Interested in supporting these grans?
HelpAge
Canada
provides help
to hundreds of
older persons
in seven
countries,
Orsève Brutus
such as Mr
Orsève Brutus,
in Haiti, Mrs Janenona Liyanaarc,
in Sri Lanka and Mrs Tamo,
a refugee from Tibet living in
India. Many more would greatly
appreciate your support... For
a $34 monthly donation, one of
these older people can receive the
food, shelter and medicines they
need…
Elmina is 82 and lives in Haiti.
Her lone daughter cannot care
for her, being poor herself, which
leaves Elmina with no support.
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Since she is deaf and suffers from
arthritis, it is impossible for her to
work.
Monica is 63 and lives in Kenya.
She has been abandoned by her
family and left to care for her three
grandchildren in a one-room home.
She suffers from poor eyesight,
pain and HIV/AIDS. Sponsorship
would help ensure she remains
healthy
enough to take
care of her
grandchildren.
Mariakochu
is 78 and
lives in India.
She’s a single
woman with
no children.
She is diabetic,

Janenona
Liyanaarc

asthmatic and
has high blood
pressure but this
doesn’t affect her
happiness or the
cleanliness of
her home. She is
still very pleased Mrs Tamo
to be able to
manage her own
affairs and keep company with
other grans.
Margaret is 59 and lives in Kenya.
She doesn’t have a proper shelter
for her and the grandchild she
cares for, and many nights they
both are hungry. Sponsorship
would ensure Margaret receives
the basic needs but would also
show that people, even strangers,
care for her and her family.

HelpAge Canada needs
your support in planning
for the future. Planning a
gift in your will can help
us continue our work to
empower older persons.

Visit our website:
helpagecanada.ca

How does Canada compare?

Global AgeWatch Index Ranks
Canada 4th in Seniors’
Quality of Life



dr congo

kenya

Sexual violence and older Positive impact of revenue
women
generating activities
Sexual violence can also affect
senior women. Often the victims
are rejected by their community
or are frightened to return home.
Since 2014, violence, kidnappings
and a lack of security have made
the region of Béni one of the most
unstable places in the Democratic
Republic of Congo. In fact, rebel
groups and bands of criminals
have been there for over twenty
years. This is why HelpAge
continues to work in this area.
This terrible situation does not
stop a group of women from
performing small miracles. Our
longstanding partner, SOFEPADI,
has provided grants of $120 US to
twenty victims of sexual violence,
allowing them to regain their
lives. Through this community
organization, HelpAge is offering
the opportunity to sponsor both

Maman Jacquie spent her life at
the service of women victims of
sexual violence.

senior victims of sexual violence
and grandmothers. We also want to
expand our sponsorship of retired
activists, women who have worked
their entire lives to save others, and
now find themselves at retirement
with no source of income.

Selling fish and improving lives.

dr congo

dr congo

Opening of Joann’s
Restaurant

New homes for seniors in
a Pygmy community

On September 11, 2015, in Bukavu
(eastern part of Congo), a group of
handicapped women accomplished
a dream: they inaugurated a
restaurant, a source of revenue that
will allow them to improve their
lives. Everyone in the group, some
of whom are seniors, care for their
parents and often their children.
Our local partner, Action of
Hope, a community organization,
assists Congolese people affected
by the war and instability. The
restaurant demonstrates that
wonderful actions can still provide
light, despite all this darkness.
In recognition, the handicapped
women chose to name the
restaurant Joann, in honor of a

Thanks to an important donation
from a couple in Alberta, we have
completed the construction of four
new homes for senior Pygmies in
the Twa community of Upende,
near Béni, adding to the six
houses already built. Although
the Congolese Pygmies are the
“First Citizens”, they are neglected
and often considered as inferior

A great way of saying thanks to
a donor from British Columbia.

by other Congolese. Many of the
older persons live in small huts
made of branches. Despite the
armed violence over the past two
years, our partner, SOFEPADI,
has succeeded in completing this
important project. HelpAge is also
offering group sponsorship for
seniors of this community.

HelpAge donor from British
Columbia. For many years,
Joann has provided generous
donations to HelpAge Canada to
help launch revenue generating
activities that allow seniors to
take their destiny into their own
hands.

The restaurant opened
in September 2015.



In Kenya, our revenue
generating activities, launched
in 2012 with barely $3,600 in
funding, went so well that we
are renewing the program. The
six groups of seniors that sold
merchandise in the market (fish,
grains, sleeping mats, bricks)
were able to both improve their
living conditions and pay the
educational costs of 70 children,
many of whose parents had died
from HIV/Aids. The new phase
of this project will support the
existing groups and create
an additional six, for a total
of $7,000 US. The individual
responsible for this success
story is Sister Paul Anastasia,
the Administrator, Ahero Joot
Services.

Even in this remote corner of Africa, we are transforming
the lives of older persons.
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canadian campaign

nunavut

RISE – Reach Isolated Seniors
Everywhere

A mission more
important than
ever

Imagine living alone in a small
apartment and the only voice you
hear all week is the television.
Or imagine the only person you
see regularly is the one who
delivers your Meals on Wheels.
Loneliness and social isolation are
major social, health and quality
of life issues for older people. In
Canada, close to a million seniors
are socially isolated and don’t
participate frequently in any social
activity which can lead to a wide

More than ever, seniors in
Nunavut need their voices to be
heard on the issues of isolation,
access to health care, housing
and abuse. Cam McGregor,
who is secretary of the Nunavut
Seniors Society, visited the
HelpAge office and talked about
the necessity to address these
issues. The Society continues
to be supported by HelpAge
Canada.

range of health and emotional
problems. With our aging
population, the problem will only
increase unless more is done to
address these issues.
HelpAge’s goal is to help
Canadians of all ages, cultures and
regions become aware of the issue
of loneliness and social isolation
- and to take action. On October 1,
2015, we launched Reach Isolated
Seniors Everywhere (RISE), a
national campaign involving
partners across the country as
well as individual Canadians. One
element is an annual country-wide
awareness campaign inviting
Canadians to reach out to an
older person. The goal of RISE
is to share information and best
practices, as well as encourage
concrete actions to help reduce the
social isolation and loneliness of
older people.

Minister Alice Wong marks Elder Abuse
Day at HelpAge Canada’s office

HelpAge Canada launched the
campaign on National Seniors
Day, with a multicultural, multifaith and intergenerational day
of sharing. Participants included
seniors from across Ottawa and
Gatineau, service providers,
seniors’ organizations and youth.
The goal was to address the
effects of social isolation and find
community-based solutions.

Cam MacGregor, of the
Nunavut Seniors Society.

Global AgeWatch Index
2015
In September, HelpAge International released its third annual Global
Agewatch Index, which ranks 96 countries according to the wellbeing of
its senior population. Scoring 84/100, Canada ranks 5th this year, down
from 4th in 2014. Canada scores higher than other North American and
Oceania countries (United States 9, Australia 17 and New Zealand 12).
We rank 10th in Income Security and 4th in Health Status. In the area of
Capability (employment, education), Canada ranks 10th and in Enabling
Environment (security, access to public transport, social connection,
freedom), we rank 9th.
To read the report, please visit http://www.helpage.org/global-agewatch/

Global AgeWatch
Index 2015
Natalie Fraser, HelpAge; Minister Alice Wong; Jacques Bertrand,
HelpAge Canada Executive Director

On June 15 Alice Wong, Minister of State (Seniors), visited
the HelpAge Canada headquarters in Ottawa to mark the 10th
anniversary of World Elder Abuse Awareness Day. Elder abuse is
an important issue in Canada and around the world, and HelpAge
International is taking an active advocacy role. Minister Wong also
took the opportunity to announce funding of $25,000 from the New
Horizons Seniors Program for HelpAge’s project entitled Seen Your
Citizen?, a community-based project dedicated to supporting social
participation and inclusion of seniors. Seen Your Citizen? aims to
raise awareness of ageism and stereotyping among generations and is
one element of HelpAge Canada’s campaign to reduce social isolation
among seniors.
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DIFFERENT WAYS TO DONATE
Regular Sponsorship — Monthly general
donation — Bequests
Please contact us for more information:
1-800-648-1111 — www.helpagecanada.ca


HelpAge’s Ottawa
programs
For several years, Natalie Fraser
has worked with seniors to
produce programs that help
normalize the aging process
and increase intergenerational
interactions. Spect-ACT-ular, a
participatory community theatre
troupe of 18 volunteer seniors has
performed over 170 times since
2011, helping seniors discuss
issues related to aging. We have
performed in residences, hospitals,
day programs, community centers
and shopping centers.
Wisdom of Seniors, Energy of Youth
brings together older persons and

Volume 2 of Our Stories, Their
Stories will offer more unique stories
about the lives, careers, culture, acts
of great kindness and resilience of
senior Canadians. Some of the $25
that the book costs goes towards
HelpAge Canada’s programs in
our country and internationally.
To order, please go to Amazon.
com. Please contact Natalie Fraser
to order a copy or provide stories
for Volume 2, at nataliefraser@
helpagecanada.ca or call 1-800-6481111.

younger individuals to help combat
ageism and stereotyping. The
goal is to build intergenerational
relationships through mentoring,
sharing, helping and having fun,
which benefits both groups. A
third Ottawa-based program is
Seen Your Citizen?, an interactive
variety show dealing with the
ideas of aging for youth. The
skits help youth learn about our
aging population and ageism
through laughter and spontaneous
communication. The Ontario
government provided funding.

Farewell

Jack Panozzo and Ivan Hale.

HelpAge Canada said thanks to
two long-time Board members at
its August 2015 Annual General
Meeting. Jack Panozzo was the
Chairperson since 2010 and
Ivan Hale had been on the Board
for almost ten years. Both are
continuing to collaborate closely
with HelpAge. We are very grateful
for their sustained commitment
and contribution.

Having fun and raising awareness at the same time.

Providing sight for $10 per month
Many of us understand that at a
certain point cataracts can cause
a deterioration of the quality of
life of a senior. If we have not
experienced it ourselves, someone
close to us likely has. In the
beginning, often without noticing
it, everything becomes grey and we
lose fine details. With time, vision
is totally obscured, making it hard
to be independent.
In Canada, interventions are
usually made early enough and
cataract operations allow sufferers
to regain the ability to distinguish
colours. But in a number of
countries, seniors do not have
access to surgery; they live in
rural areas and are too poor to
dream of such an operation. With
time, they lose their sight and
independence; they can no longer
care for their grandchildren and
they rely entirely on those around
them for the simplest tasks. For



years ago, she
never thought it
would be possible
to see again. Her
son’s wages were
just about enough
to manage their
basic daily needs.
The family was
unable to gather
enough funds to
have surgery on
600 older people benefitted from the latest
their mother’s
cataract surgery program in India.
eyes. The special
free screening
several decades, thanks to special
camp and surgeries organized
donations and its local partners,
by HelpAge India gave her the
HelpAge Canada has been able to
opportunity to see again. She was
delighted and blessed both the
give the gift of sight to thousands
of elderly persons, many of whom
hospital and HelpAge Canada.
reside in India.
We are now launching a new way
Recently, Mrs. Vidya Baghel, a
frail 76 year old widow, lost her
eyesight. Dependent on her son
after the loss of her husband 14

fixed amounts: $10 or $20. This
program will allow us to plan
specific projects with HelpAge
India or with local partners in
other countries. It is a simple and
direct way to restore the pride and
dignity of a vulnerable person. As
always, these donations are tax
deductible.

to allow donors to provide sight
for seniors in need: an automatic
monthly contribution. Donors
can choose between two low,
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Our numbers
HelpAge Canada
People sponsored through HelpAge across the world: 781

HelpAge
Canada

Canadian donors who sponsor a grandparent: 742
Countries where our Sponsorship Program operates: 7
HelpAge partner organizations for sponsorships: 21

age helps

Sponsored grandparents in Haiti: 191
Sponsored grandparents in India: 203
Sponsored grandparents in Kenya: 146
Sponsored grandparents in Jamaica: 102
Sponsored grandparents in Sri Lanka: 69
Sponsored grandparents in Dominica: 64

Sponsored grandparents in the Democratic Republic of Congo: 6
Cataract surgeries performed in India and Haiti thanks to a donation from an Alberta couple: 600
Number of performances done by the volunteer theatre group Spect-ACT-cular between
August 2011 and October 2015: 170
Volunteers at the HelpAge Canada office: 6
Regular employees at the HelpAge Canada office: 4
Number of years HelpAge Canada has been established: 40

HelpAge Canada Financial Data as of March 31, 2015 ($) *
Percentage of revenue used for HelpAge administration: 7.7%
Percentage of revenue used for fundraising: 9.3%
Revenue: $674,739
Expenditures: $721,829
* Financial statements for 2015 were prepared and verified by the accounting firm Collins Barrow.
Reports available at: www.helpagecanada.ca

From the 2015 Global AgeWatch Index
Rank of Canada in 2015: 5
Rank of Canada in 2014: 4
Canada’s rank for Income Security: 10
Canada’s rank for Health: 4
Canada’s rank for Capability (Employment and Education): 10
Canada’s rank for Enabling Environment (security, access to public transport, social connection, freedom…) 9
Years of existence of HelpAge International: 32
Numbers of affiliated groups around the world: 115
40 years – 1975-2015



